Llenn Ha agMuHucTpauumsaTa 3a 2021 r.

HanmeHoBaHue Ha aaAMUHUCTPaAUUATA: AreHuusi no BNUcBaHuATa

NMPUNOXEHUE Ne 1

1 2 3 4 5 6 7
Cpok MHaukaTop 3a n3anburnHeHue
CrpaTernye
Llenm 3a 2021 r. CTtpaTternyecku cKM [eiiHocTy /mecel OyakBaH Vinankatop sa | Vinavkatop 3a
uenu npes pesynTart
DOKYMEHT 2021 1./ TeKyLo Lerneso
CbCTOSIHNe CbCTOSIHNE
1. N3nbnHeHne Ha MNpepnoctaBsaHe Aktyanuanp | 1.1.PaspabotBaH | mapT — N3roTBeHa N3rotBeHa YpoctoBepeHo
npoekt ,LIAUC - Ha kKayecTBeHW, | aHata CTpa | € Ha TexHu4ecka | anpun cneundukaums, | TexHu4ecka CbOTBETCTBUE
EnnHHa BxogHa ePeKTUBHN n | TermaTa 3a cneundurkaums 2021r. 3a KOATO Aa e | cneuudumkaums | no yn. 58 Ha
TOYKa“, CbrracHo NEecHOAOCTbMNHU | pa3BuUTHe 3a copTyepHo yooctoBepeHo | -0 TexHu4yecka
akTyanusupaHata €MNEKTPOHHN Ha narpaxkgaHe Ha CbOTBETCTBUE cneundukaum
[MbTHa KapTa KbM ycrnyrm 3a | enekTpoHHo | EguHHa BxogHa no un. 58 ot a-1
akTyanusnpaHarta rpaxgaHuTte u TO TOYKa 3EY
Ctpaterus 3a busHeca; ynpaBsneHue
pas3BuUTUE Ha HamansiBaHe Ha | B
€MeKTPOHHOTO agMuHucTpaTuBH | Penybnuka
ynpaBneHue B ata Texect wu | bvnrapusa 2
Penybnuka nogobpsieaHe Ha | 019 — 2023
Bvnrapus (2019- obcnyxxBaHeTo. r.
2023 r.), No KOMNTO 1.2.Bb3naraHe Anpwun OpobpeHa BbanoxeHo BbanoxeHo
AB e 6eHedmumeHT. M3NbJIHEHUE 3a 2021 . 3aaBkKa OT | U3NbIMHEHNE 32 | U3MbJIHEHUE
narpaxxgaHe Ha CUCTEMHUSA narpaxgaHe Ha | 3a usrpaxgaHe
MHdOPMaLMOHHA MHTErpaTop 1 | N(HPOPMALIMOHH | Ha
cucTema 3a cTapTupaHe Ha | a cuctema 3a MHOPMaLNOH
peanusnpaHe Ha paspaboTBaHe peanu3npaHe Ha cucTemMa 3a
EBT Ha copTyepa Ha EBT -0 peanu3anpaHe
Ha EBT - 1




2.CTapTupaHe Ha
Npon3BoaCTBO MO
Cb3aBaHe Ha

MMOTEH PErNCTBLP

Cb3paBaHe,
BoJEHE U
CbXpaHeHue Ha
NMOTEH PErncTbp

Mporpama
3a
JenHocTTa
no
cb3aaBaHe
Ha
KagacTbpa
N UMOTHMA
perncTbp

2.1.[letannmsnpa
He Ha OCHOBHMUTE

JENHOCTU no
cb3aaBaHe Ha
Kagactbpa n
NMOTHUS
pPerncTbLp,
pas3BUTUETO n
noaabpXXaHeTo
Ha
WHTerpupaHara
MHJOPMaLMOHHA
cuctema 3a
Kagactbp n
NMOTEH

perncTbp,

2.2.lUncbposmsaly
Ma Ha apxveBum U

HaHeceHa
CTPYKTYpupaHa
WHpopMaumna B
NNCKUP 3a
cnyxém no
BMMCBaHUS

despyap
n-mapt
2021 .

AeKeMBp
7
2021 .

OpobpsiBaHe/Ccb
rmacyBaHe Ha

Ha nporpama no
un. 94 ot 3KHNP

CurypHo
CbXpaHeHne Ha
AaHHUTe 3a
nmoTuTe B
Penybnuka
Bbnrapus B
ereKkTPoOHeH
Bua.Cb3naBaHe
Ha
npeaocnocTaBk
n 3a
npegocraBsiHe
Ha efeKTPOHHU
ycnyru

CobrnacysaHa
nporpama no
4n. 94 ot 3KNP
-0

Lndposunaunpar
n cnyxéwm no

BNUCBaHUsATa —
2 6p.

CobrnacyBsaHna
nporpama no
yn. 94 ot
3KMNP -1

Lindpposuaupa
HK1 cnyx06u no
BMNMCBaHUATA -
20 6p.




3.HagrpaxgaHe Ha | 3.1.lNpusexagaHe | PernameHt | [NpeanpuemaHe aekemsp | 3awmra Ha TpaHcopmupa | TpaHchopmup
WHOpMaUMOHHATa | Ha (EC) Ha gencTBus No n NUYHUTE OaHHM | He Ha Koada no aHe Ha Koaa
cucrtema Ha MHdopmaunoHHa | 2016/679 Ha | 3anMyaBaHe Ha 2021 . Ha oM3NYECKN BYJCTAT, no BYJICTAT,
perucTbp Ta cucTtema Ha EBponewnckn | gaHHu 3a EMH Ha nuua, 4pes cbBnagaLy ¢ cbBnagaLl ¢
BYJICTAT. perncTbp A domsnyecku nuua 3anM4yaBaHeTo EMH Ha EMH Ha
BEYJICTAT B napnamMmeHT. | u UM B NYGNUYHUA | PU3NYECKN domsnyeckm
CbOTBETCBTHE TpaHcdopMupaH perncTbp nvua, B 9 nnuya, B 9
CbC 3aKoHa 3a eToum B 9 3HayeH kog — 0 | 3Ha4eH Ko, —
3awuTa Ha 3Ha4veH Kog % 100 %
NNYHUTE OaHHU
3.2.PaswwupssaH | QupektnBa | lNpeanpuemane nekemep | CBbp3BaHe Ha CBbp3BaHe Ha | CBbp3BaHe Ha
€ Ha perncTbLp (EC) Ha OenCTBUA Mo n perncTbp perncTbp perncTbp
Byncrar 3a 2017/1132 narpagxaHe Ha 2021 . BYJICTAT ¢ BYJICTAT c BYJICTAT c
ocurypssiBaHe Ha | Ha CbBMECTUMOCT BRIS 2 BRIS2-0% BRIS 2 -100
MHopMauma EBponenckn | Ha permcTbp %
OTHOCHO S BYJICTAT B
AENCTBUTENHUTE | NapfiaMeHT | paMKuTe Ha
cobcTBeHMUM HA | U Ha cucTemaTa 3a
npaBHu cybektn | CbBeTa OT | B3aMMHO
N NpaBHN 14 toHU CBbp3BaHe Ha
AOroBOPEHOCTH, 2017 peructpure
KaTo yacT oT
BRIS 2
4. HagrpaxxgaHe Ha | CBbp3BaHe Ha OupektuBa | AkTyanusnpaHe | gekemBp | CBbp3BaHe Ha | CBbp3BaHe Ha | CBbp3BaHe Ha
nHdopmauyunoHHata | TPPKOJIHL cwe | (EC) Ha paspaboTeHuna | u NHPOPMALMOHH | UHGPOPMAUVOHH | MHGOPMaLMOH
cucrtema Ha Cuctematatasa |2017/1132 NpPUNoXeH 2021 ara cuctema Ha | aTa cuctema Ha | HaTa cuctema
TPPHOJTHL B3aMMHO Ha copTyep 3a TPPKOJIHU cbe | TPPKOJIHU cbe | Ha TPPHOJTHL,
CBbp3BaHe Ha EBponencku | ocurypsiBaHe Ha BRIS 2 BRIS 2 - 0% cbe BRIS 2 -
ueHTpanHure, A CbBMECTUMOCT C 100 %
TbProBCKUTE U napriameHT | nocrnegHata
APYXeCTBEHUTE N Ha aKTyanHa sepcusi
pernctpu (BRIS | CoBeta ot | (Tekywo 2.0) 3a




2)

14 1oHU
2017017

Bpb3Ka CbC
Cucrtemarta 3a
B3aUMHO
CBbp3BaHe Ha
LeHTpanHuTte,
TbProBCKUTE 1
APY>KEeCTBEHUTE
pernctpu BRIS -
cBbp3BaHe BRIS
2

5.0curypsBaHe OcurypsiBaHe 5.1 ®aza 3 [ekemBpun | Buptyanusauus | Bpon Bpon
HenpekbCcBaeMoCT YyCTOMYMBOCT Ha HagrpaxgaHe Ha [2021 Ha MacusuTe 3a | HarpageHu HarpageHu
Ha paboTtarta Ha perucTpuTte un CbllecTByBawar CbXpaHeHue n WHGOPMALUMNOHH | UHGOPMaLMOH
peructpure, CUIYPHOCT Ha a B AB cuctemHa apxmBupaHe Ha | 1 UueHTpoBe =0 | HU UeHTpoBe =
noBuLlaBaHe Ha AaHHuTe apxuTeKTypa 3a AaHHN 2
CUrypHOCTTa Ha ocurypsiBaHe
JaHHUTE U paboTtarta Ha
Ha NHOPMALIMOHHN
nHdopMaumnoHHaTa Te€ CUCTEMU Ha
CUMYPHOCT Ha BCUYKN perncTpu
cuctemuTe. B AiBa ornegarnHu
NHOPMALIMOHHN
LeHTbpa
paboTtewum B
peXnm
"aKTMBEH/aKTUBEH
5.2.
HonbnHnteneH  [[lekemBpu | lNoBueHa Bpon Bpon
KanayuTeT 3a 2021 MpexoBa u HarpageHu HarpageHu
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CbLiecCTBYyBaLln
ONCKOBU Macunsu

NHPOPMaLIMOHH
a CUrypHocT

MHOPMALNOHH
n ueHTpose =0

MHOPMaLNOH
HW LeHTpoBe =
2

5.3 MogmsiHa Ha [dekemBpu | [NoBuwleHa Bpon Bpon
350 (Tpucta u 2021 MpexoBa u nogMeHeHo nogMeHeHo
neTaecet) 6pos nHpopmaunoHH | obopyasaHe B obopyaBaHe B
HACTOMHN BU3HEC a CUIypHOCT, nokaumnte =0 | nokauuuTe =
rapaHTMpaHe Ha 350
KOMMIOTBPHN 6e3npobnemHoT
KOH(purypaumm 0
pasnpenenexn dYHKUNOHUPpaHe
B122 nokauumn Ha
cnyxuTenure
6.MlpemmHaBaHe Ha | 6.1.Cb3gaBaHe 3aKkoH 3a PaspaboTeH 31.12.20 | N3usano CobuwectyBawa | Hoea
LIPOS kbm AB Ha ueHTpaneH ocobeHuTe | copTyep 3a HoBa | 21T. €NeKpOHEH cuctema NHOPMaLNOH
eneKTpoHeH 3anosu; MHOPMaLMOHHA ueHTpaneH ,PO3A" B KOATO | Ha cuctema
perncTbp Ha Hapenba no | cuctemsa perncTbp Ha ce BnuceaTt nossonsBalla
ocobeHute yn.23 ot BoaeHa oT AB un ocobeHute OaHHN npegocTaBsHe
3anosmn u 3akoH 3a npexBbprsiHe Ha 3ano3u BogeH npegocraBeHn | Ha 32
npexBbpnsiHe Ha | ocobeHnTe | AaHHUTE OT ot AB Ha XapTUeH €NeKTPOHHU
CbLUEeCTBYyBaLLMT | 3an03u cTapaTta HocuTen — 1 6p. | ycnyrm u
€ JaHHu OT NHpopMaLNOHHa NpexBbpsHe
cbllecTByBaLLaT cuctema ,PO3A* Ha JaHHWUTE OT
a cucrtema cTapata
cucTema
"PO3A" -1
6p.




6.2. LlsnocTtHo
npuemMaHe Ha
AenoBogHus
apxvB Ha
LleHTpanHus
perncTbp Ha
ocobeHuTe
3anosu.
NogroToBka Ha
JenHocTy,
OTHOCHO
npemMmMHaBaHETO
Ha TpyaooBuTe n
cnyxebHute
NpPaBOOTHOLLUEHUS
Ha Cnyxutenute
oT LleHTpanHus
perncTbp Ha
ocobeHuTe
3anosn /LUPO3J/
KbM MUHUCTBbPA
Ha
npaBoCbAMETO
KbM AreHuuaTa
no BNUCBaHUNATA
npw ycnosusita u
no peaa Ha
Kopgekca Ha
Tpyda v Ha
3akoHa 3a
AbpKaBHUSA
CNY>XWUTEN U B
CbOTBETCTBME C
YCTPOUCTBEHNSA

YcTtpouncTtee
H
NpaBUITHUK
Ha AreHums
no
BNUCBaHUSA

6.2.1. Yyactue B

MexXayBeaoMCTBE
Ha paboTHa
rpyna Ha
CRYXXUTEnu oT
AreHumns no
BNMCBaHUS, no
npuemaHe Ha
AenHoCcTTa Ha
LIPOS.

6.2.2.M3rotBgHe
Ha NPOEeKT Ha

N3MeHeHune n
AONb/IHEHME Ha
YcTponcteeHna

NpaBUITHUK Ha
AreHumsiTa no
BMNUCBaAHUATA,

KaTo B CbLUuA
OboaT BKMNHOYEHU
dyHKUMUTE n
YnucrneHocTTa Ha
nepcoHana Ha

LIPOS.
N3meHeHne n
AONb/IHEHME Ha
Knacudukatopa

3a [ONbXHOCTUTE
B

agMUHUCTPaATULN
4Ta, no
OTHOLUEeHWne Ha
Cb3adaBaHe Ha

[MnaBHOTO,
NOCTENEHHO U
CBOEBPEMEHHO
npuemMaHe Ha

aKTMBuTE,

nacueuTe,
apxvBa, KakTo 1
Ha gpyrute
npaea u
3a0b/MKEHUA Ha
LleHTpanHusa
perncTbp Ha
ocobeHuTe
3a5o3u KbM
MUHUCTBbPA Ha
npaBoCbAMNETO
OT CTpaHa Ha
AreHumsaTa no
BNMCBaHUATA, B
KayecTBOTO CU
Ha
NpaBoONPUEMHMK
Ha UsnocTHaTa

JEenHOoCT Ha

LIPOS, B cuna
o1 01.01.2022 r.

Bpon npoekTun
3a U3MeHeHue
Ha aktoBe — 0

Bpon npoekTu
3a U3MEeHeHue
Ha aKkTtoBe — 2




NpaBUITHUK Ha AJNTBXHOCT
AreHuusaTa no "ANBXXHOCTHO
BMUCBaHUATA, C niue no
uen Kkagposa BnuceaHuaTa".
06e3ne4eHocCT.
7. Npennpuemane My6nn4yHoCT Ha 3TPPIOJIH | OpranusaumoHHo | gekemBp | OB6paboTka Ha Bpon Bpon
Ha MEpPKM 3a CPOYHO | bmHaHCOoBUTE Ll; Hapenba | - n 2021 r. | He no-manko oT | o6paboTeHn 0bpaboTeHu
obpaboTBaHe Ha oTyeTH, Ne 1 ot agMUVHUCTPaTUBH 25 % ot 3asBrneHns — 3a8BrieHns —
3asiBrieHusTa 3a peanusnpaHe Ha | 2007 r. 3a N OENHOCTM. HanMyHUTE B 650 000 6p. 650 000 6p.
roavLLHu npoekt ,LLANC - BoJeHe, MHJOPMaLIMOHH
duHaHcoBu oT4yeTn | EamMHHa BxogHa CbXpaHsiBaH aTa cuctema
TOoYka“ € 1 JOoCTbN roguLLHN
no domHaHcoBMU
TbProBCKusi oTyeTH
perucTbp n
Ao
pernctbpa
Ha
topUaANYECKN
Te nuua c
HecTonaHcK
a uen;
3aKoH 3a
cyeToBOACT
BOTO
8. MNMoBuwaBaHe YepnHakesiBaHe HopmaTueH | lNepnogmyHo nekemep | OcurypsiBaHe CoblecTtByBawm | AKTyanuampaH
edeKTUBHOCTTA Ha | Ha NpakTukaTa Ha | a ypeaba, N3roTBsiHE Ha n 2021 r. | Ha CUrYPHOCT, KbM MOMeEHTa n
paboTa Ha AP n cbaebHa JOMbIIHEHUA KbM Obp3vHa n MEeTOANYECKN MEeTOANYECKMN
ANBXHOCTHUTE onTUMU3npaHe npakTuka, MeToAnYecKuTe npeaBMaNMOCT | ykasaHusa — 1 ykasaHusa — 1
niuya no paboTtaTta B N3roTBEHU yKasaHusl, KakTto 3a op. 6p.
perncrtpauus TPPHOJIHL, aHanunau n npu notpebutenute
HeobxogmMmocT Ha TPPHOJTHL,
CurypHocT 3a npeanoXxeHus 3a
rpakgaHuTe u HOPMAaTUBHU




GusHeca OTHOCHO
npousHacsiHeTo
Ha Anp npu

NnpPpoMeHn

CXOLHW Kasycu [MpoBexaaHe Ha Bpon Bpon
obyyeHuns Ha nposegeHu npoBeaeHu
ANTBXHOCTHUTE o0yyeHus — oby4yeHna — 1
nuua no 20p. 6p.
perncrpauus
9. MNosuwasaHe HamansiBaHe Mpunoxmma | OcblyecTBABaHe | OO HamansiBaHe Bpon Tekyuim Bpon
edeKkTUBHOCTTa Ha | Bpos Ha HopMaTMBHA | Ha npouecyanHo | 31.12.20 | 6pos Ha CbAebHM HOBO3aBEAEHU
npouecyanHoTo obpasyBaHuTe ypenba, npegcraBuTencte | 21r. obpasyBaHuTe npoun3BoACTBa - | CbAebHU
npeacTaBUTENCTBO | MPOM3BOACTBA MO | CbobpasHo | O npounssoacTsea 140 npounssoacTsea
no BoAeHUTE cpeLly | KoUTo AreHuusTa | npeameta no konto AB e — HamansaBaHe
AreHumsiTa no € OTBETHUK Ha cropa AHanus Ha OTBETHUK U c 10%
BNMCBaHUATa gena cbaebHaTa noBuvLLaBaHe
npakTuka no yOOBNeTBOPEHO
BOOEeHUTe fena CTTa Ha
notpebutenunte
10. NpegnpuemaHe | lNoBuwaBaHe XapTa Ha AHanuns Ha no MoBuwasaHe Bpon Bpon
Ha Mepku 3a yAOBMETBOPEHOC | KNMEHTA, npegnoxenuata | 31.12.20 | yooBneTBOPEHO | NOCTLNUU NOCTbLNUAN
HamanssaHe 6pos TTa Ha HOpMaTUBHA | N cUrHanuTe, 21r. cTTa Ha NpeasioXeHnsa n | NpeanoxeHns
Ha npeanoxeHusita | notpebutenurte ypenba, nocTbLNUAN B notpebutenute. | curHanu - 213 N curHanu —
N curHanuTe, Ha ycnyrute, BbTPEeLUHU AreHums no KayectBeHo HamansBaHe C
nocTbLNUAN B npegocTaBAHN OT | aKTOBE BAUCBaAHUATA, C npegocraBsiHe 20%
AreHumst no AB uen Ha ycnyrute
BMMCBaHMATa npegnpvemaHe
MepKK 3a
HamMansBaHeTo
nm




11.0curypsiBaHe
noBuLLIAaBaHe Ha
npodecroHanHaTta
KBanudukaums Ha
cnyxurenure,
npegocTaBsALLMN
npeanaraHuTe ot
AreHums no
BNMCBaHUATa
aAMWUHUCTPATUBHN
ycrnyru, ¢ uen
nogobpsBaHe Ha
agMUHUCTPATUBHOT
0 obcnyxBaHe u
yOoBrieTBopsiBaHe
Ha HawuTe
notpebutenu.

MopobpsiBaHe n
nosuLlaBaHe
KayecTBOTO U
ePeKTMBHOCTTA
Ha
aAMWHUCTPaTUBH
0TO oGCcnyxBaHe,
c uen
yAoOBneTBOpsiBaH
€ Ha HawwwuTe
notpebutenu.

Hapepnbara
3a
agMUHUCTpa
TMBHOTO
obcnyxBaHe
n Kogekca

Ha Tpyaa.

OpraHunsunpaHe un
yyacTtue Ha
CRyXuTenure B
oby4eHne,
CBbp3aHo C
paboTtaTta nm c
KNWEHTU 1 no-
KOHKPETHO C
narpaxgaHe Ha
yMeHua 3a
crpaBsiHe ©
npeogonssaHe
Ha KOHSIMKTHU
cuTyaumn,
nogobpsisaHe
KayecTBOTO Ha
aAMWUHUCTPaTUBH
oTo obcyxBaHe,
BKIHOYBALLO U
crneumansmpaHo
oby4eHune 3a
paboTa ¢ xopa c
yBpexaaHus,
KaKToO 1 obyyeHune
3a KOMyHMKauus
c
notpeburtenuTe.

Hexemsp
n2021r.

lNoBuLIaBaHe Ha
YyOOBIETBOPEHO
CTTa Ha
notpebutenunte
Ha
npegnaraHnTe
oT AreHums no
BNUcBaHuATa
aAMUHUCTPaTUB
HW yCIyrun.

Bpon o6yyeHu

Bpon o6y4deHu

cnyxutenn —0 | cniyxutenun —
30
MpoBenexn MpoBeaeHu
aHKEeTHU aHKETHU
npoy4YBaHus, nNpoy4YBaHus,
OTHOCHO OTHOCHO
yAOBMNETBOPEHO | YOOBETBOPEH
CTTa Ha OCTTa Ha
notpebutenunte, | noTpedutenut
cnen e, cneq
NpoBeXA4aHeTo | NPOBEXOaHEeTo

Ha oby4yeHusaTa -
0 6p.

Ha oby4yeHusTa
- 1 6p.




X

fabpuena KosapeBa
M3nbnHUTEeneH AuMpekToOp
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