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3a Bb3Jlarane Ha obumecreena NOpPHUKa

Huec, 0 Oﬂ’ K

................ 2016 r., rp. Codus, Ha ocHoanne wi. 41, an. 1 w w1 74, an. | or 3akona
3a 00LIECTBEHHTE NOPBYKH, Ha OcHoBaHue Pemenwne Ne PI1-04-2/15.01.2016 r. na nupexropa Ha

mupexumns  ,L,MAOT® kbM AreHuuss 1o BIHCBaHMATa, Bb3noxuren no 3anosen NePJ{-01-
362/28.10.2015 r., mexay:

Arennus no snucsanuata - rp. Codus, cbe cefanuue U agpec Ha ynpasaenue: rp. Copus,
yn. ,.Enucasera Barpsma" Ne 20, xoa nmo BYJICTAT 131282355, npeacrasnssana or Kpacumupa
Mekeposa ~ aupextop na aupexnus ,JMAOT®, ymeanomomena no wi 8, an. 2 or 3011 3a
BBINOXKUTEN ©bC 3Janomsen NePJ[-01-362/28.10.2015 r., u Paiina Jlasuaoa — JHMpEKTOp Ha
nupexuus ,,OCAYC”, napuyana 3a kparkoct Bb3JIOXKHUTEJL, ot enna crpana

H

»BBarapeka Teaexomynuxanuonna xomnanns ¢ EAJl, EUMK 831642181, per. no 341C:
BG831642181, che cenammme u aapec Ha yupasienue: rp. Cogus, 6yn. ,[lapurpancko woce™ Ne
115m, Ten: 0878 400420, dakc: 02/94 33 444; e-mail: bids@yvivacom.bg, npeacrasure: Huxona
flukos [eues — [npexrtop ,.Kopnoparushu npojaaxOu®, YIBIHOMOLIEH ¢ I'bAHOMOIIHO Per. Ne
15936 ot 03.08.2015r., HapuuaHo 3a kpatkoct no-gony H3IMTbJIHHUTEI

¢e CKMTIOMH HACTOSIIMAT JOTOBOP OTHOCHO CIIEJHOTO!
1L.IPEAMET HA JOT'OBOPA

Yn.1. (1) Bb3JIOXKUTEJIAT sy3nara, a UBITBJIHUTEJIAT ce 3axbikaBa BBIMEIIHO JIa
NPEOCTaBH YCAyraTa 1O OCHIYpSBaHe Ha KOMYHHWKAMOHHA CBBP3AHOCT, CHITACHO Texnuueckara
cneundukauus ([Ipusoxenne 1) B TEXHHHECKOTO UPEUIOKEHHE (Mpunoxenue 2), KOUTO ca
Hepas/ie/IHa 4acT OT JOroBopa. Yeiyrara NpeACTapisBa NPEeHOC Ha NAHHH OT pasIHtdck Xapaktep H
npeaHasHaYeHne, MeXIy reorpad)cki OTAAICYEHH TOUKH (VPN Touks, Hamupalla ce B OQHCHH
nomemenuns na BH3JIOKUTEJIS), saMppamy ce B €QHO MM PasiM4HA HACeNeHH MECTa Ha
TepuTopHaTa Ha Peny6nuka Buirapus, upe3 MapuIpyTHIUPaHe ¢ MUHHMATHO jafaBAHEe B PAMKHUTE
Ha eIHA eIMHHA MpEXa, M3MON3Balla MPOTOKONWTE 3a MPEHOC Ha J@HHM Hpe3 Mpexara Ha
W3ITHJIHUTEJIS. TIpH HeChOTBETCTBHE MEXHY 3AIOKEHOTO B J0roBOpa H NpPHIOKCHHSTA,
NPHOPHTETHT HA NOKYMEHTHTE €, KaKToO Cie/sa - Texuudecxu cneimduxaunn ([Ipunoxenue 1),
norosop, Texunuecko npeanoxenue ([Ipunoxenue 2).

(2) Ilpu npoMsiHa Ha ajpeca Ha CHLOTBCTHATA wryx6a 110 BIIMCBAHMATA HIIH cayxba 1o
perucTpatMs KbM ATEHIIHATAa NO BIMCBAHMATA, B PAMKHTC Ha CBHINOTO HACEHEHO MACTO M Ciel
nucMeHo yeenominesme ot BbH3JIOXHUTEILA no U3TBJIHUTEIA, M3ITBJHHUTEIAT ce
3aqpKaBa Ja MPOMEHH MACTOTO Ha CBLOTBETHATA VPN Touka, Ha I[I0COYEHATa B LIEHOBOTO
npennoxenue uexa (Ilpuioxenne 3), 3a Cpok 10 75 kaneHapHA 1HH.

(3) pu HeOOXOMUMOCT OT OTKPHBAHE HA HOBA VPN To4ka, clIed MUCMEHO YBEIOMICHHE OT
BB3JIOXKUTEJA no USITBJIHUTEJIA, U3IIBJIHUTEJIST ce saxsikasa la H3BBHPLIA yciryrara
Ha TTOCOYEHATA B HEHOBOTO NPEIOKCHHAE LICHA (Hpﬁnq)xenue 3), 32 CpoOK 0 75 KaneBAapHH JHU.

(4) llpr HeoOXOAMMOCT OT 3aKpHBaHE Ha VPN Ttouka, clel NHCMEHO YBEIOMIEHHE OT
BB3IJTOXUTENSA no USITHJIHUTEISA, UITBJIHUTEJLAT ce 3anbiokasa 1a H3BbPIIH yesyrarta
3a CPOK 10 5 JHH.

(5) JoroBopsT ce cuuTa 3a OKOHHYATEIHO HINBIHEH C© MOANMCBAHETO HA oKopdareacu
npHEMO-TpeJaBaTelicH NPOTOKOJ 32 BB3/I0XCHATA paboTa cie/l B3THYaHETO HA CPOKa 110 4. 2, an. 2



OT JOroBOpa.

I1. CPOK H MAACTO HA U3ITBJIHEHUE

Yn. 2. (1) loroBopsT BiM3a B CHJla OT A4TaTa Ha [OAITMCBAHETO MY.

2) HoroBopsT ce ckmouBa 3a cpok or | (eaHa) roJMHH, CYHTAHO OT jJarara Ha
BIIH3AHETO MY B CHJIa, ipe3 ko#To cpok UBITBIIHUTEJIAT ce 3anbiokaBa na npenocrass yciayrara
no wi. 1. )

(3) MsacroTo Ha uanenHeHHe € chrnacao Texauueckoto 3ananue (IIpunoxenne 1).

III. CTOMHOCT HA NOPBYKATA. IIEHA HA JOTOBOPA M HAYHMH HA
ILIAQIAHE

Yn. 3. Cro#inocTTa Ha J0OroBopa € ChrjlacHO leHoBoTo npemioxende ([Ipuiroxenue 3),
HepasllelHa 4acT OT forosopa, a uMenso 379 680 am. 6es JJAC (Tpucta cememuecer M ueser
XHISAJH WecTCTOTHH H oceMaecet nB. 6e3 JUJIC), 455 616 nB. ¢ AJIC (MeTHPHCTOTHH NETECET U
neT XUiusad mecTcToTuH U mectHagecer as. ¢ JJC).

Yn. 4. llenarta Ha ycyrara e, KakTo Ciiej(sa.

4.1. AGoraMeHTHO MeceuHo Bh3Harpaxaenue - 31 640.00 a. 6e3 JAC (rpunecer u eana
XUIAIH WECTCTOTHH M uetupuuecer nB. 6ez JUIC), 37 968.00 as. ¢ AAC (tpunecer n ceaem
XHJISH JEBETCTOTHH ImecTaeceT B oceM aB. ¢ JIJIC), xaro obmara nena 3a 12 (1saHajeceT) meceua
¢ 379 680 am. 6es AAC (Tpucta celeMuEceT H IEBET XMIAMH IECTCTOTHH M OCEMECET nB.) 6e3

JC.

4.2. 3a U3BHPIIBAHETO HA YCIYIMTE 110 T. 2 U T.3 OT LEHOBOTO MPEIUIOKEHHE (Ilpunoxenue 3)
- Ha 6aza peanHo w3BppuIeHa paboTa, CHIIACHO NOCOYCHNTE B NPELIOKEHHETO LECHH.

Wi 5. (1) AGOHaMEHTHOTO MECEYHO BL3HAPAKACHHE C€ MpEeBENaa NHO 6aHKOB BT OT
BB3JIOXKUTEJIS npy ycnoBHATa HA OTIOXKEHO MiamiaHe B cpok 10 90 JHH OT NOJNYYaBaHETo Ha
opurrranHa daxrypa ot U3ITBJIHUTEILA, usnanena 1o 5-10 (neTo) YACHo Ha CReBallMs Mecell.

(2) VarbiHenneTo Ha yenyrute no wi 4, T.4.2. ce zannama ot BB3JIOXKUTEJIIS Ha 6asa
peaJlHo u3BLpHIeHa paboTa, CHINACHO LCHUTE, NOCOUCHH B T. 2 u 1.3 ua [lpunoxesue 3, npu
YCIOBHATA Ha OTJIOKEHO IUIAlaHe B CPoK 10 90 AHH OT NOTYyHaBaHETO HA OpUIMHAIHA daxtypa or
U3ITHJTHUTEJS n asycTpanHO NOIIHCAH NPOTOKOI 33 H3BbpIICHATA pabora.

3) Cymure mo wi. 3 c€ NpeBeXuar Mo Hankosara cMetka Ha M3ITBJIHUTEIA:
Banka: CHTUBAHK, EBPOIIA AJ] - KJIOH BbJITAPUS

IBAN BG77CITI92504409AGTU1R, BIC: CITIBGSF |

(9 BBLIJIOKUTEJIAT 3annama H HAa4MCIACHHA OT USIMTBJIHUTENS JIC Bbpxy
($aKTYPHpPaHUTE CYMH.
1IV. TAPAHLMS 3A W3ITBJIHEHHE

Un 6 (1) U3ITBJIHUTEJIAT npenoctass rapaHiiis 3a W3NBIHEHUE HA JOFOBOPA O/ dopmara
Ha MApuueH JeMo3NT WM GaHKOBA rApaHIMA B pasmep Ha 5 % (mer ApOUEHTA) OT CTOHHOCTTA Ha
norosopa ¢ JUIC. O6mara cyma Ha rapaHiusTa 3a M3OBJIHCHME  BRITMA - Ha
22 780 as. (ABageceT H ABE XHIAMH CEAEMCTOTHH B OCEMJIECET sera).

(2) BB3JIOXKHUTEJIAT ocsoboxnasa rapaHiuaTa 3a H3INbIHEHHE, 6e3 na Ab/DKM JHXBH. B
cpok ot 30 [HHM CleA NOANMCBAHETO Ha MPOTOKONA MO Hil. 1, ai1. 5 OT AOTOBOpA.

(3) BB3JIOXKWUTEJISIT sanbpka rapaHuusTa 33 HM3NBJIHCHHC [IDH HEH3IBIIHEHHE Ha
3a/bIDKEHHS 10 forosopa ot crpana Ha U3ITHJIHUTEJLA, kato MoXe Na npuciiana ADKUMUTE MY
ot USITBJIHUTEJIA cymu.

(4) BB3JIOKUTEJIAT 3anepxa rapaiiiudra 3a 3IBIHEHHE Ha I0FOBODPA, aKo B [polieca Ha
2
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HEroBOTO H3bIIHEHHE BBL3HUKHE cnop Mexny CrpaHyTe, KOWTO € BHEcCeH 3a peliaBane or
KOMICTCHTECH ChA. I"apa}mm'r a CC 3a/bpiKa X0 OKOHYATEIHOTO peillaBaHe Ha criopa.

(5) Tapasuusra 3a u3nsarenune ce Bpria no 6aHKor oBT NO cmerkara Ha M3TTBJIHUTEJIS,
MOCOYeHa B Yil. 5, an. 3 oT JoroBopa. |

V. TPABA H3AABJKEHHUA HA Bb3JIOKHUTEJA

Yn. 7. (1) BBIJIOXKUTEJIAT uMa npaso ja nmomydd yciyrara, onpenciieHa B wi |,
coryacHo [lpusoxenue Ne 1, kauecTBEHO H B CPOKOBETE, IIOCOUYEHH B Wi. 2 OT JOrOBOpa.

(2) BB3JIOKHUTENAT mma npaso na usucka or UINBJIIHUTEJA ¢ nucmena monba
WIH ChC 3asBJICHHE 10 EJIEKTPOHHATa Toma Ha enextpoeH aapec VIP_HelpDesk@vivacom.bg
OTCTPaHABAHE HA NOBpeJM N0 Mpexara, o0OpyABAHETO M JPYrM TEXHHYECKH CPEACTBA Ha
U3ITBJIHUTEJIS, xouTo npengrcrBaT Ka4eCTBEHOTO MPENOCTaBAHE HA YCIYraTa, IpeIMET Ha TO3H
JIOTOBOP H /1a OTNIPENEJIM CPOK 33 TAXHOTO OTCTpaHsBaHE.

Un. 8. (1) BB3JIOXKUTEJIAT ce sampimkaBa a 10J3Ba YCIyrara (o IlpeiHa3sHa4YeHHe -
npeaasaHe Ha JaHHH, KAKTO H 3a CBBP3BaHE Ha KpaiHH yCTPOHCTBA, Ype3 KOUTO CE OCHILECTBABAT
DAneKochoOMMTe HA AEHHOCTH 32 COOCTBEHH HYXIH H 1@ 3allallia UEHHTE 3a YCIYTHTE B CPOK H
0 HAYMH, ONPENENEHH B 4. 3 # 4. 4 OT IOTOBOpa.

(2) BB3JNIOXKUTENAT ce samgbimkasa Ja OCHIypABa Ha  CIIELMAIMCTHYC  Ha
WU3ITBJIHUTEJS ceobomen AocThn B paborHo BpeMe 0 NOMEIMICHHAATa 3a HHCTAlIHpAaHE H
npoeepka Ha (QYHKIOMOHHMpPAHETO HA KpaiHWTe YCTPOHCTBA W TEXHWUYECKHTE Cpe/cTBa.
npesocTaBeHH My 3a BpemeHHo mnosssade, kxouto BB3JIOKHUTEJIAT ce sansmkasa ja
chxpaHssa, onassa W BupHe Ha WSITBJIHMUTEJIS npu npekpaTsBasero 1a HACTOAIIMAS
JIOTrOBOP.

(3) BB3JIOXKHUTEJIAT ce 3anbikasa Aa OCHTypH pafoTHa TeMmIeparypa He MO-HHCKA OT
5°C u He MO-BMCOKa oT 35°C B HEroBHTE TIOMEINEHWs, B KOMTO Ce Hamupa 0DOpYIBaHETO,
npenocraseno My ot U3ITBJIHWTEJLA 3a BpeMeHHO IO3BaHE.

(4) Bb3JIOXKHWUTEJIAT nama npaso na HHCTAIHpa neono6penn or MIITBIHUTEA
KpalfHH YCTpOWCTBA, TEXHHMYECKM H NPOrpaMHM CpPEACTBA HIM Ja [OXMEHA ycrpodcTBa M
o6opympane na W3ITBJIHUTEJIA. [lpn wapymapaHe Ha TOBA 3aXBIDKCHHUE, BB3JIOKUTEIIAT
HOCH OTTMOBOPHOCT 33 HAHECEHH Bpe/IH Ha W3ITBJIHUTEJLSL.

(5) BB3JIOXKHTEJIAT ce 3agsikasa fa a3y Tbprobekara taitna na W3ITbJIHUTEJIA u
Cllel TPEKPATABAHETO HA HACTOSIIMS [OTOBOP, KaTo C€ BB3UBPXKA OT BCAKAKBHA AeUCTBHS, KOUTO
morar aa yspeast U3ITbJIHUTEJTIL.

(6) BB3JIOXKUTEJIAT e mwrbxker na ocBoGoaM rapaHUMATA 33 H3NBJIHEHAE HA J0roBOpa B
10 (mecer) AeceT IHEBEH CPOK CieA NOMNMCBAHETO HA OKOHUYATE/IHHS TIPHEMO-TIpeaBarTelieH

npotokon mo wi. 1, an. 5.
VL. IPABA U 3AJBJOKEHUSA HA M3ITBJIHHTEJIA

Yn. 9. (1) UBIIBJIHUTEJAT uma npaso na nomydasa Bb3HArPAXICHUE 3a YCIIYraTa,
CBITIACHO YTOBOPEHOTO B 9. 4 ¥ W1, 5 OT J0roBopa.

(Q)U3ITBJIHUTEJNIAT wuma npaBo jpa  ce uadOpMHpA OTHOCHO  TEXHHUECKHTC
cneunpukanuu Ha obopyiBaHero Ha BB3INOXUTENSA. B cnyuait, ye Tosa oOopyiBaHe.
BK/TIOYHTENIHO Xapayep W codryep, Moi3BaH OT BB3NIOXKUTEJIA He naBa BB3MOMHOCT 33
NpeNOCTaBAHE HA YCJHYraTa WM MMa CCPHO3EH PHCK OT yBpekiaHe Ha Mpexara, obopyiusane
wm ycnyrute, U3ITBJIHUTEJAT uma npaso Ia OTKaxe MpefOCTaBAHETO Ha yciuyrara o
OTCTpaHsBaHE Ha PUCKA WK NIPEAOCTABAHE OT Bb3JIOXXUTES ua ronuo obopynsaye.

(3) WVBITBJHUTEJAT uma npaso ja M3BhpLiBa MIaHHpaHy WK Apyry Heobxoaumu
NpeKbCBaHHS HA YCayrara, ¢ Uel Ipobepka Ha Mpexara, oGopyaBaHeTO M KadecTBOTO Ha
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DPENOCTABIHNTE YCIYrHTe, Karo 3a uenta yseaomsasa npexasaputenuo BBIJIOXKUTEJIIS 3a
BPEMETPacHETO Ha TNPEKhCBaHETO MNOHe 24 4uaca MNpeAH COMPAaHEeTO Ha  ycjyrara.
IlpenocraBsHeTo Ha yciyrara ce Bb3CTAHOBSBA BbB Bb3MOXHO Hali-KpaThbK CpoOK  ciejl
H3BBPUIBEHE HA POBEPKATA.

Yn. 10. (1) U3ITBJIHHUTEJIAT ce 3aasixaBa Ja OCHIYPH NpPeOCTaBAHE Ha yCi1yrara no 4wi.
1 Ka4eCTBEHO ¥ CBHIAACHO YCIOBHNTA HA JIOrOBOpA.

(2) UBITBJIHUTEJIAT ce 3axbiokaBa fa W3BBPLIBA BCHYKM JCHHOCTH Y10 M3NHTBAaHUA,
NOMIPHXKKA, NpPOBEPKA Ha CBOSTA MpeXa C Orleld NpeJoCTABAHETO Ha yciyrara, ofekT Ha
Hactosuus  norosop. HW3ITBJHUTEJAT ce 3anwpkasa fa oOcHrypsBa ofciyxBaHe Ha
BB3JIOXKUTEJIS 24 yaca B ieHOHOMMETO, 7 JIHHK B CEAMMIATA.

(3) USITHJIHUTEJIAT ce 3aawmkaBa cBoespeMeHHo ja yBepomasa BBIJIOKUTEIA 3a
HACTHIMIN NOBPE/IM, aBAPHH WM APYTH NPHYHHM, KOHTO 3aTPYAHABAT WK Mpeyar Ha HOPMATHOTO
MPeAOCTABAHE M [OA3BAHE HA YCiyraTa 1O TO3H JOTOBOp, KAKTO M 3& CpOKa Ha TAXHOTO
OTCTpaHsABaHe,

(4) UBITBJIHUTEJIST ce 3ambixaBa Ja OTCTPaHABA [OBPEIUTE, 33 KOHTO € YBEIOMEH OT
BB3JIOXKUTEJLS, B nocTaBenus OT HEro CPOK, ChIVIACHO WI. 7, al. 2 OT JI0rosopa.

(5) UBITBJIHUTEIAT ce 3anbmxasa ja OTCTPaHABA MOBPEIHTE, 32 KOWTO € YBCIOMEH OT
B'b3JIOXUTEJLS, B nocTaBeHUs OT HETO CPOK, CHIVIACHO Ui, 7, an. 3 oT forosopa.

(6) UBITBJIHUTEJSIT ce 3anmpkaBa Ja OCHIYpSBa TIDHOPHTETHO oOOCiyXxBaHe Ha
BB3JIOXUTENS.

VII. OTTOBOPHOCT H CAHKIIUH

Yn, 11. (1) B cnyyait, ye npu M3mbIHEHHETO Ha HACTOALIHA JOroBOp HU3ITBJIHUTEIAT
M3naaHe B 3a0aBa NpH H3NHIHEHUE HA 3aXbIDKEHHATA CH 110 Wi. 1, an. 2unan 3unwn 10, an 4nan
5, CHBUIMAT JBJDKM HeycToiika B pasmep Ha 0,5% Ha JeH OT CyMara 3a JABaHANCCET MECCHHOTO
aGOHAMEHTHO Bh3HArpAX/ICHHE, ChriacHo [Ipunoxenue 3.

(2) MNpu 3a6asa Ha mnamadero no wi 4, an. 1 u an 2 ot porosopa, BB3JIOXKHUTEJIAT
ABJOKY NHMXBa B pasMep Ha 0,5% Ha AeH OT CTOHHOCTTA Ha 3a6aBeHOTO TIAIAHE, HO HE TIOBEYE OT
10 % ot cymara no 3a6aBeHOTO nJIAlIaHe.

(3) He e naymune 3abaBa 1mo cMHCHIA Ha all. 2, xorato BBIJIOXKUTEJIAT e napenmt
IABIKMMaTa cyMa 3a IUIAliane B JOTOBOPEHHS CPOK, HO ChILaTa He € NOCTHIMZ N0 CMETKATa Ha
USIIBJHUTEIS nopamM MOTEBPKAABAHE HA I[UIAMIGHETO OT CTpaHa  MbPBOCTCHCHHMA
pasnopenMTe ciiell CPOKOBETE HO Wi, 5 OT HACTOAIIMS NOrOBOP.

Un., 12. Benuky cIyvau Ha HEM3IBIHEHHE HA 3aNb/DKEHHS BBB Bpb3Ka ¢ HACTOALMI
JOTOBOp, CTpaHWTe HOCAT OTFOBOPHOCT B  CHOTBETCTBHC C aeficTramoTo  OBArapeko
3akorojaTencTso. CTPaHHTE HOCAT OTTOBOPHOCT M KOraTO BPEIHTE Ca NMPHUHHEHH 0Pl yMHCHT
WA rpy6a HeGPeXXHOCT HA TEXHH CITYXHTEIIH, NOAHU3NBIHATCIN HIIH JIULIA, HaMHWPAMUIH Ce O TEXEH
KOHTPOIL.

Un. 13. He3aBHCHMO OT KOHKPETHO YTOBODCHHTE HEYCTOHKH M oOesmieTeHus, BCSKa OT
CTpaHHMTE HMa MpaBo Ha O0e3leTEHHE B MBJICH PasMEp 3 NPETHPICHHTE BpEAH H MPOTYCHATHTE
[IOJI3H BCAEACTBHE HA BHHOBHOTO HEH3IBLJIHEHHE HA 3alb/DKEHMATa Ha JApyrara ¢Tpaha Ho TosH
JOTOBOP.

VIII. NIPEKPATABAHE HA TOT'OBOPA

Yn. 14. HacTosmmsT JOroBop ce NpeKparipa:

1. c H3THYAHE HA CPOKA 33 U3TBIHEHHE Ha IOrOBOPA, CHIJIACHO YTOBOPEHOTO B HIl. 2,am 2,4
IO/IMMCBAHETO Ha OKOHYATETHHA MPOTOKON NO Wi. 1 all. 5 0T 0roBopa;




2. cnen emHocrpanHo 10 (gecer) JHEBHO [MCMEHO TpPEAM3BECTHE OT Bwnanoxurens o
Wanwauurens, B cayvail e M3npiaHurensT € HEH3npaBHa CTpaHa MO JIOroBopa WM HE OTCTpaHH
HapyUIIEHHETO B CPOKa Ha I1PEeM3BECTHETO;

3. 0pead W3ITHHMaHeTO Ha YTOBOPCHHA CPOK, 110 B3aHMHO CbIJIaCHC, H3pa3CHO B IHCMCHA

dopma.
IX. SAKJIOYHUTEJIHHA KJIAY3H

Y. 15. JoroBopsT He MOKe na Ohe H3IMEHSH, OCBEH B ciiyyauTe Ha wi. 43 ot 30IL

Un. 16.CrpannTe ce 3aam/DKaBaT Ja He NPEOTCTHIBAT 10 KaKbBTO W Aa OMJI0 HAYHH NpaBaTa
3aBJDKEHHATA CH 110 HACTOALIHMA JOTOBOP B LANOCT HIIK OTICHH TEXHH YaCTH.

Yn. 17. (1) Crpanure no HAacTOSIUMS JOTOBOP CIEABA Ja OTNPABAT BCUHYKH CHOOMEHMS M
YBEIOMJICHHSA NOMEXY CH B NHcMeHA (hopMa Ha ClIeHUTE aJIpeCH:

3A USITBJIHUTEJISA: 3A BB3JIOXKUTEA:

BTK EAL ATEHLIUA 10 BITMCBAHHATA

I'p. Codus, 6yn. ,,Llapurpancko moce” Ne 1154 rp. Codwus, yn. "Exucasera Barpsua” Ne 20

Jluue 3a Konrtakr: Anenus bauepa JInne 3a xonraxt: Kupun CumeoHos

Ten.: 0878 400 420 ten. 02/9486 168,
aneliya.bacheva@yvivacom.bg kiril.simeonov{@registryagency.bg

(2) Ilpu npoMsiHa Ha JAHHWTE MO &l. |, CLOTBETHATA CTPaHA ¢ JUTBXKHA Jla YBEAOMABA JIpyraTa
B TPHIHEBEH CPOK OT NpoMsHAaTa. B NpOTHBEH Cilyyail CHOOLICHHATA H YBCIOMJICHHSTA Ce CYHTAT
33 HaJUIEXHO BPBYCHH.

Yn. 18. (1) BB3JOXUTENAT ynwasomomasa ¢ nactosmas gorosop Kupun Cumeonos,
7IaBeH eKcrepr B aupekums . MudopMaunonso obenyxsane U rexHonoruu™, ten. 02/9486 168,
daxc: 02/9486 194; e-mail: kiril simeonov(@registryagenc bg , Ja OCHLIECTBABA KOHTPOJN 1O
JIOTOBOPa, @ NpHEME H3MBIHEHHETO IO J0TOBOpa H Ja MOJNKACBA BCHYKM JNOKYMEHTH B Tas
BpPBH3Ka, BKIIOWUTENHO ¥ (akTypH OT MMETO Ha BLIJIOXHUTEJS, [Ipr HeroBo OTCHCTBUE TE3H
QyHKIMH ce M3NBAHABAT OT BaneHTHH PyXEHOB, CTapIIH €KCIEPT B JHPEKUHA -YHpOpMaHOHHO
obcnyxBane u  TexHomormu®, Ten.  02/9486 200; dakc: 02/9486 194; e-mail:
valentin.rujenovi@registryagency.bg . Bb3JIOXKUTEJIAT moxe na ynsJHOMOIM H IPYIH JIANA
cJIENl CKIIOYBAHETO Ha JOTOBODA, 338 KOETO YBCAOMABA HU3ITBIAHUTEILA.

(2) KOHTPONBT NO H3IMBJAHEHHETO Ha [OrOBOPa BKINIOWBA ©XCAHCBCH aHAM3  HA
[pelocTaBeHaTa yciyra 4pes H3NOI3BaHE Ha TEXHHYECKH CPEACTBA (npoBepka Ha (QH3HYECKaTA
CBBP3aHOCT) M OTYHTAHC HA BPEME3AKLCHEHHATA.

UYn, 19. (1) USITBJIHATENAT e anvxed na cnassa CTPHKTHA KOHMUICHIMATHOCT 110
OTHOIICHHUE HAa BCHUKH (AKTH, CBEACHHA, JaHHU, IOKYMCHTAIHA H IpyTa undopMaLHs, KOUTO Ca MY
CTAHATH H3BECTHH IO TMOBOJA M BBB BPE3KA C M3IBIHEHMETO HA JIOTOBOPA, HE3ABMCHAMO I €€
otHacaT 10 Bbh3JIOXKUTEJLSA unu apyru auua. Tosa 3aibIDKCHUE € OTHACH 110 HU3IMTBIIHUTEJLS,
BCHYKH HErOBH TOJENEHHs, KOHTPOJIMpPAHH OT Hero GHpMH M OpraHM3aliiy, BCHUKH HCTOBM
CJIyXKHTENH H HAETH OT Hero GH3MYECKH WIH IOPHIHYECKH JIHIA H BXKH H C/1Cl H3THYaHE Ha CpOKa
WIH TIpeKpaTsBaHe Ha jJorosopa. M3mbiHMTENAT HOCH WMYLICCTBCHA OTIOBOPHOCT 33 BCAKAKBH
IIeTH, HPOM3TEKITH OT HECNa3BaHe Ha TOBA 3aBIDKCHHE OT HEroBa CTpata. ToBa 3aIbJDKEHHE HE CE
OTHacs O IPEJOCTaBsHE Ha HHPOPMALMS N0 ¥CKaHE HA KOMIIETEHTHN ALpXKABHH OpraH, KOraTo €
sampmxenue ga U3ITHJIHUTEILS no 3aK0H WK € Pa3sropesiecHO C PEIICHHE HA KOMIICTEHTEH CBIL.

(2) Besika OT cTpaHMTe 110 TO3H JOTOBOP C€ 3a1b/DkaBa Ja HE pasriacisa HJIM TIPEoCTaBs Ha
Tpetn nmna Ge3 M3PHYHOTO TNPEABApUTENHO NMCMEHO ChIache  Ha Apyrara crpana

5

M



KoEQHAeHIEANHE WHPODMALMA, CTaHANA H3BECTHA NHpPH MWIH [0 HOBOX W3ITLIHEHHETO Ha
HBCTOAIIHAA JIOroBOP, OCBEH aKO TOBA C€ H3UCKBA IT0 3aKOH HIH 1O CHIIATA HA H3IPAYHA HOPMATHBHA
pasnopenba, H3HCKBAIMA NPEROCTABAHETO HA HEGOpMANAsTa HA KOMIICTEHTER XbpXaseH opran. He
ce cMATa 38 KoHGMIeHIMAaIRa WHOOPMaIMITa, KACAema HAMMEHOBRHEETO, CTOMHOCTTa | NpeaMeTa
H8 HACTOMIMA AOTOBOP, ¢ orniex Owmgemio nosopapaHe Ha NpuAoOHT npodecmoHaned omur or
Hansmanrens,

(3) UBITBJIHUTEJIAT rapasTnpa koRQHICHIUATHOCT IPH H3NON3BAHETO Ha NMPEOCTABEHH
or BB3JIOXHTEJIA audopManus, JoKyMEHTH B MATEPHATH N0 AOroBopa, KATO HE I'H IpeAoCTaBs
Ha TPeTH JIALA, ocnﬁw Te3H TPETH JIMUA HAMAT 32KOHOBO ocnow TOJY4aBAHETO Ha
e /o M sl

Yn. 20. Besraxu copoBe, CBEP3aBH ¢ HIMBIHERAETO Ha 0T0BOPE, CE PemaBar  IOCTHTaHE Ha
B3AUMHO CHIJIACHE Ha CTPAHWTE, a IIPH HENOCTHraHe Ha CHIVIACHE C€ OTHACHT 3a pellaBaHe Ao
KOMIIETEHTHHA ChJ,.

Yn. 21, 3a HeypesileHHTe ¢ TO3H ROrOBOP BEAPOCH CE NPHIAraT pasnopeatnTe Ha THProBCKOTO
H I'PRKJAHCKOTO 3aKOHOAATENCTRO Ha PerryGnuka buirapus.

Hacrosummar aorosop, Texmmueckure crnemnpuxammn (Ilpanoxenme 1), Texnwdeckoto
npeanoxenue (IIpanoxenne 2) u llenosoro npeanoxenne (IIpunoxenne 3), KOATO ca HepasienHa
4acT OT JOroBopa, Ceé M3rOTBHXAa M NOMNHcaxa B JBa eAHOOOPAasHH eK3eMiUiipa - 1O €IuH 3a
BB3JIOXKUTEJIA u USITHIITHUTEJL

W3 bJTHHUTEJL:

HUKOJIA FEYEB . o
JMPEKTOP ,zmmmfmr
 KOPIIOPATHBHH mvomcsn« |

JUPEKTOP HA nm’mmm w®CIYC?
PAMHA JIABHJIOBA
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Vs

TEXHAYECKO IMTPEUJIOXKEHUE

Oobpazen Nel2

3a y49aCTHUC B IpOUECAYyPa 3a Bh3/1araHe Ha oOmecTBeHa IIOppYKa € NPEAMET.

»Ocuzypasane na komynuxkauuonna cevpzanocm (IP VPN) 3a nysucoume na Azenuyus no
eénucearnuama’

oT
,»DBJIrapcKa TejleKOMYHUKanuoHHa kommanusa EAJL,
I'p. Codus, 6yan. ,,llapurpancko moce™ Ne 115u, EMK 831642181

TOIHO HAMMEHOBAHHE HA YYacTHHKa
anpec Ha ynpaeieHue, EHK

Becenmun [anos Ilanos, ET'H 7403232028

TPHUTE UMEHA Ha QU3UYECKOTO JIHLIE, KOETO MpeAcTapinRa kaHauaara, EI'H

BB BpB3Ka ¢ 00sBeHATA IIpOLIEAypa 3a Bh3/laraHe Ha oOIIeCTBEHA NIOPHYKA ¢ TOPETIOCOYEHHU S
OpeaMeT ¥ Ccllel Karo ce 3amo3Hax ¢ JOKYMEHTauusaTa 3a Yyd4acTHe, IpearaM Ja H3IbJIHA
MIOPBUKATa KaKTO CIiefBa:

1. B u3anbiHeHre HA M3UCKBAHUATA KBM Y UaCTHHKA:

1.1. Hmam peructparms B RIPE karo LIR (chc cobcTBeHa aBTOHOMHA CHCTEMA M aAPECHO
IIPOCTPAHCTBO) — IOCOYBAT C€ HOMEp Ha aBTOHOMHa cucTema U IP 6:10kxoBe.

1.2. Pasmonaram ¢ HanuoHanHa [P KoMyHHKanHOHHAa Mpexa, Oa3HpaHa Ha ONTHYHA
IIPEHOCHA cpeda W mokpuBaina 28-te oOnacTHH NEHTPOBE, KOATO € IO MO€ aIMHHHUCTPATUBHO U
TEXHHYECKO yIpaBlieHHe. B omopHara 4acT Ha H31ONI3BaHaTa OT ,.bhirapcka TeneKOMYyHUKAUMOHHA
kommanua”“ EAJ] Mpexa ce M3moi3BaT AMHAMWYHM PYTHHI IIPOTOKOJIH 3a MapuIpyTH3HWpaHe Ha
Tpaduka.

1.3. Pasmonaram u omepupaM cbe cenunna ontwdHa MAN (Metropolitan Area Network)
MpeXa WM CKBHBAJIEHTHA, OTTOBapslja HA WM3WCKBaHMATZ HA MEKIYHApOJHWTE CTAaHIApTH 32
Ethernet Ha TepuropusTa Ha BCuukn oOnacTHH rpazoBe. MAN e mpeaocTaBs BB3MOXKHOCT 32
u36op Ha IP ampecHO NPOCTPaHCTBO, HAYMH Ha MAapUIPYTH3HUpAaHE, METO] 3a HalloneHue M
TIPHOPHTET Ha yHpaBJIeHHUE CHIIIACHO W3HCKBAHUATA Ha BB3jioXKUTENS.

1.4. Ille npenocrass HazeMHa CBBp3aHOCT 4pe3 MAN 0T Touka 10 TOYKa M OT TOYKa [0
MHOT'0 TOYKH ¢ OCOUBaHe Ha Tuma noprt, Opo#t #Ha VLAN-Te 1 ckopocTy Ha JOCTHII i Ha IPEHOC.

1.5. Iile ocuryps BB3MOXKHOCT 3a HM3rpak/aHe Ha IIOHE OCeM BUPTYAIHH JIOKAIHH MpPEXKH
(VLAN) mexny kpaitau Touku Ha Bp3noxurens .

1.6. Pasmomaram c¢ IP MPLS (L2/L3) (Multiprotocol Label Switching (Layer 2/Layer 3)
Mpexa 3a IIPEHOC Ha JaHHU Ha TEPUTOPHUATA HA [slaTa CTpaHa, KOATO pasmnojara ¢ alTepHaTHBHA
MapuIpyTH MEXAY BCHYKY OIIOPHU BH3/14 Ha Buanoxurens.

1.7. Tlpemmaram nudpoBa CBBP3AaHOCT O BCAKAa Todka Ha Bramoxurens u aboHaTeH
unrepdeiic Ethernet 10 BaseT, FastEthernet 100 BaseTX n Gigabit Ethernet ¢ mopr 3a KoHeKTOp
tdn RJ45 win Hanuuans npu Be3noxure.

1.8. Pasmonaram ¢ PoP (Touxk# Ha IPUCHCTBHE) U PETHOHAIHH TEXHHUYECKH LICHTPOBE 3a
aJIMAHVCTDPATHBHO M TEXHWYECKO OOGCIIyKBaHe Ha KIUEHTH B TEXHOJOTMYHA ONM30CT [0 BCUYKH
TIOCOYEHH OT BB3NOXKKUTENA ToukH B Tabauna 1, kakTo U ¢ IpeACTaBUTEIICTBA BbB BCHYKH 06J1:_iq_THH
rpajoBe Ha CTPAHATA. N \

1.9. PasmomaraM ¢ HEHTBp 32 JCHOHONIHA TEXHMYECKa MOMAPHKKA, OCHUIYpsBaLy
Henpem}(:t/la’ro obciayXKBaHe B peXXuM 24 Yaca B JEHOHOIMETO, 7 JHM B ceaMuiara, 365 A B

s Y

P
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/
rofuHara (NpeacTaBs ce JEKIapalus, B KOSTO ce I0CoYBa TOYHUSAT afpec Ha LEHTHPA).

1.10. Hle npenocTtaBs nmoanpbxkka Ha MPEAOCTABSIHATE HA BB3JIOXKHTENA YCIYyTH B PEXHM
7x24x365.

1.11. lIfe ocurypsa u omepupaM ¢ KOMYHHUKAI[MOHHH JHMHHHM C [IOCOYEHUTE B HACTOALIOTO
TexHuvecko 3aqaHne MapamMeTpH IO KpaiHUTe ycTpoHcTBa Ha Bh3noxurens.

1.12. e npenoctass BE3MOXKHOCT 3a IPOMsIHA HAa CKOPOCTH B paMKHTE Ha 5 pabOTHH IHH U
I'bBKaBO JO0OaBsSHE HA HOBH TOYKH H pa3KpHBaHE Ha HOBH JIMHMH Ha TEPHTOPUSAITA HA IsAIaTa CTpaHa,
o 3asBKa Ha BB3MOXUTEAs KBM H3rpajeHara Mpexa B pamkure Ha 30 KaleHJapHH OHH OT
MOJIy4aBaHeTo H.

1.13. Pasmonaram ¢ TakbB KamauTeT Ha IPEHOC MeXAy oTAenHuTe PoP, KoiTo 1a rapanTupa
HAI'BJIHO H3UCKBAHMAT OT BB3NOKUTENAT KanauuTeT U [a OTroBaps Ha KPUTECPHMTE 33 Ka4eCTBOTO

-Ha ycayrara 10 ChbOTBETHHTC TOUKH B HAaCTOAMICTO 3aJaHHE, KaTO NOKpUBa MHHHMYM 28 obnacTHM

rpaza.

1.14. OcHoBHuTE ¥ pe3epBHUTE Tpaceta 3a HQ Todkure me ObAaT ONTHYHH, Karo 3a
OCHUTYpSIBaHE Ha PE3€PBHPAHOCTTA MM CBBHP3aHOCTUTE LIE €A I10 IBE€ HE3aBUCHMHM ONTHYHHU TpaceTa U
10 nsa pasnuund POP Ha , Bearapeka TenekoMyHHKaonHa komrnanus EAJT;

1.15. TlpuTerxaBamMe BHCOKA HAIEKIHOCT U CHTYPHOCT B OIOpHATa 4acT Ha Mpexara H IpH
OCHUI'ypsiBane Ha Pe3ePBUPAHOCT Ha JIMHWKTE B OCTaHANATa 9acT HA MpexaTa. Lienu ce HauYHOCT Ha
ycayrara (uptime) >= 99.8%, xoeTo € 9acT ot nprroxeHus SLA.

1.16. Ille npemocTaBEM eMHHA TOYKA 33 KOHTAKT 110 BBIIPOCH, CBBP3aHH ¢ MOAIPHKKATA HA
ImpeaocTaBeHaTa OT Hac KOMYHHKAI[HOHHA CBHP3aHOCT - CHCTEMA 3a yNpaB/ieHWE Ha HHIMIACHTH OT
MOMeHTa Ha perucrpupaneTro uM. CHucremara IpeXOCTaBsd CPENCTBA 3a PETrHCTPHpaHe,
aKTyaJIH3upaHe, €CKAalus W pellaBaHe Ha WHIUACHTH 10 IIBJIHOTO HM OTCTPaHABaHE, KAKTO W
BB3MOXKHOCT 3@ aBTOMAaTHYHHU HOTH()HKALUY, CBBP3aHH C YIIPaBJICHUETO Ha HHIMACHTUTE. Ennnnara
TOYKA 332 KOHTaKT € JOCTHITHA npe3 VIHTepHET ¥ NO3BOJIABa PETHCTPHPAHE HA 3a4BKH 32 HHIMICHTH
1o Tenedon 1 upes e-mail, JOCTHIICH 32 OTOPU3MPAHM NpeNCTABUATENHN Ha Brinoxutes (mpeacTass
ce AeKapanus).

1.17. Ille npenocTass CBBbp3aHOCT ChIVIaCHO Tabnuna 1, KakTo H pe3epBHPAHOCT Ha yCiiyrara
Ipe3 Apyra pa3juyHa IPEeHOCHa cpeja 0T OCHOBHATA.

1.18. IIpenoctapaM criopasyMeHHe 3a KauecTBOTO Ha IpeNocTaBsHHTE YCIyrH (SLA) cbe
CIIETHATE MUHUMAIHH [1apaMeTPH:

e BpeMe 3a peakius IIpu 3asBABaHE Ha NIOBpeJa - 10 1 4ac ciell moyyaBaHe Ha 3asBKa 32
npoGriem. BpemeTo 3a peakuyus ce OTYMTa OT MOMEHTA Ha IOJaBaHe A0 MOMEHTA Ha
MIOTBBPXKAABAHE PETUCTPUPAHETO HA OBPEAATA;

e Bpeme 3a oTcTpaHsABaHe Ha TEXHHYECKH MPOOIEMH B MpeXaTa M BH3CTAHOBABAHE HA
ycayrarta Opd ormamgade - g0 8 waca. Bpemero 3a oTcTpaHsfBaH€ Ha TEXHHYECKH
mpobrieM B Mpeara ce OT4ATa OT MOMEHTA Ha MOTBBPXKJIaBaHe HA IIPHEMAHETO MY
(t.e. cnex m3THUaHe Ha Bpemero 3a peakuMsA) JO MOMEHTa Ha BH3CTAHOBSABAHE Ha
HOpMaJTHaTa paboTocnocOOHOCT Ha KOMYHUKAIIMOHHATA CBBP3aHOCT.

2. B m3mrbiiHeHMe Ha CTieNU(AYHATE W3UCKBAHU KbM Y YacTHHKA:

2.1 Jlexnapupam, ye Ie OCHIyps BCHYKH 1H(poBH nuHuM 1o Tabmuna 1 u me
OCBINECTBA NPEXBHPJIAHE Ha BCHYKM YCIYTH OT CETallHHs JOCTaBYMK JO 75 K&JICHNAapHH OHH OT
[aTaTa Ha MONUCBAHE Ha JOTOBOpa IO TasW oOmiecTBeHa mophuka. [Ipy moanucBaHe Ha AOFDROpa
Ce CBCTaBs CIHCHK HA BCHYKH JIMHMM, KOMTO CJEABA fa CE IPEXBBPIAT B TO3H I ”t\on,
BKJIIOYMTENIHO U TE3M, KOUTO OCHUTYpABAT pe3epBHPAHOCT Mpe3 Apyra NPEHOCHA Cpela, KaKTO ¥ '32
oy

e

J




[orF

Ha3C¢MHa CBBP3aHOCT 10 Pa3jIMYHO Tpace. HpI/I IIOANMACBAHC HA AOroBopa €€ NpeaACTaBaA H CXeMa Ha
TpaceTara 3a OCHOBHHMTEC M DPC3CPBHUTC HA3eMHH JIHHHH. 3a OCHOBHHUTE H PEICPBHUTE HA3CMHH
JINHAY, KaKTO ¥ 3a JUHUHATE OCUTYPSBAIIH Pe3CpBHpaHaTa IIPEHOCHA Cpeaa pa3jifdyHa OT Ha3eMHara
HE CC KanKyjnhpa HHCTaTalluOHHA Takca.

2.2 3anbinKaBaM ce Aa OCHTYPsS TEXHHYECKOTO 00OpyABaHE 3a CBOS CMETKA, KOETO
Ja OCHMIypsiBa HM3HCKYEeMHTe NapamMeTpd Ha KOMYHMKAIHMOHHATa CBBP3AHOCT HA TOYKUTE HA
Branmoxurens mo Tabmuma 1, xakTo W Ja M3BBpHIa 3a CBOS CMETKAa BCHYKH JACHHOCTH @O
HHCTANAI, U3MUTAHAS, TOIIPEKKA, IPOBEpKa H PEMOHT Ha TOBa 000pYyIBAHE, C LIET OCUTYpsIBaHE
Ha YCIYTHTE M CBBMECTHMOCT ChC CHIIECTBYBAIIOTO MPEXKOBO 000pyaBane Ha Br3noxuress.

2.2.1 TIlpemsuamin chbM Oa JAOCTaBs 3a CBOS CMETKA, HHCTAIHpaM/KOHHUTypHpaM H
HOIUTbPXXaM 00opyaBaHe, HEOOXOAMMO 32 HOKPUBaHE HA MHHUMATHHTE TEXHHUYECKH H3HCKBAHHUS 32
aBTOMAaTHYHO INPEBKIOYBAaHEe HA TpadHka IpH OTHAJAHE HAa OCHOBHA CBBP3aHOCT IIpe3
pe3epBUpAIlaTa CBHP3aHOCT, KOATO A4 C€ OCBIIECTBSBA Npe3 Apyra NPEeHOCHA CPeda pasjM4Ha oT
Ha3eMHa,

2.2.2  3a peanusupane Ha TeXHHYECKOTO PEIICHHE IIE H3MOM3BAM CBOe 060pynBaHe
IIPH BB3JOKUTENS, KOSTO IIE OTroBaps Ha CJICIHUTE MUHMMATHH H3UCKBAHHUA:

- me € OT BOoZeln MNpPOM3BOAWTEN C MABITOTOJWLIEH ONUT B INPEAOCTaBIHETO HA
IpoGECHOHATHO TENEKOMYHHKAIUOHHO 000pYABAHE;

- e noaabpKa nore uHrepdeiicure: LAN : 4 x 10Base-T/100Base-TX - RJ-45

Management : 1 x console - RJ-45,WAN : 1 x 10Base-T/100Base-TX - RJ-45 ,Third- &
Generation (3G) Wireless WAN (WWAN),USB : 1 x 4 PIN USB Type A; @

- e HOAIbPKA AHHAMHYHM MaplIpyTu3upamy npoTokoiu — MuauMyM RIPv2, OSPF, BGP,
NHRP, PIM-SM u VRRP;

- 1€ MOJUIBPKA aBTOMATHYHO NIPEHACOYBAHE Ha TpadHKa Ipe3 pe3cpBUpaniaTa Bph3Ka,

- me noaabpxa [PSec;

JombnHuTensa GyHKIMOHAIHOCT:

- Ilonapwxka Ha NAT;

- [Tonopwxka Ha AuHaMUYHE VPN 0T BHA TOYKA-MHOI'O TOYKH;

- banancupane Ha HaTOBapBaHETO;

- KauectBo Ha yciayrara — Weighted Fair Queuing (WFQ) mmi QoS Class-Based Weighted
Fair Queuing (CBWFQ) unu eKkBUBaJICHTEH;

- Ipasmna 3a gocrsn - Access Control List;

- CopBbp 32 IMHAMHUYHO pa3gaBaHe Ha IP agpecu - DHCP server;

- Bupryansu mapmpyTusupaiy Tabmuu MEHEMYM - VRF-Lite
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23 Ille ocpmecTBs IUIaBeH TMpexoA IPH [PEXBEPIAHE Ha NPENOCTaBIHETO Ha
KOMYHHKAIIMOHHUTE YCIYyTH OT CBHUIECTBYBAllHs JOCTABYMK KBM CBOSATA KOMYHHKAllMOHHA Cpela —

OCHOBHa W pe3epBUpaHa. 3a HeNnTa i€ OCUIYpS HENpPeKbCHATOCT HA yCIyrara ¢ H3MCKBAHOTO
Ka4ecTBo. 3a Ta3u uell we:

"NpeNocTaBs B TEXHHYECKOTO CH IPEJIOKEHHE IUIaH-TpaQUK 3a TEeCTBaHE H
IPEXBLPIISHE Ha OCHOBHHTE JIMHHMH, M3IpakJaHE H TECTBAHETO Ha PE3CpPBHHUTE, H3rPaXIaHE U
TECTBAHE Ha pe3epBHATA NpeHocHa cpena. [Ipu nogmucBarne Ha JOroBop KOHKPETHUTE JIATH IO IJ1aH-
rpadux mommexar Ha yrounssane ¢ Bp310XKuTeNs, B 3aBHCUMOCT OT Bb3MOXKHOCTHTE 3a JOCTHII 0
00EeKTHTE 32 CBBP3aHOCT, HO €3 /1a ce HaJBHIIABA TOCOUSHUS OT Branoxutess 75 JHEBeH CPOK.

"3a BCSKAa OTJEeNHA TOYKA WIE CE€ M3BBPIIAT HEOOXOOMMMTE TECTOBE, OTHOCHO
Ka4eCTBOTO HA yCiIyrara, KakTo IO OCHOBHAaTa, Taka M IIO pe3epBHaTa IpeHOCHa cpena. Ilpu
YCHCIIHA TECTOBE PE3yATAaTHTIC €€ OTPa3siBal B INIPHUEMO-IIPENABATEIHN IIPOTOKOJH, KOHUTO C€
MOANMUCBAT OT TMPEACTaBHTENM Ha ,bharapcka tenekoMyHuKanuoHHa xommanus® EAJ, u
CIICHHATTMCTH OTrOBapsIIM 10 CHIIATa Ha JOroBOp ¢ Br3nmoxwurens 3a codTyepHaTa NOAAPHKKA Ha
Mpexara Ha Buznoxutensa. [IpexBbpidHeTo Ha JHHHATE 3aMo4Ba Clied IPEMHHATH YCHICIIHH
TE€CTOBE, PECIEKTHBHO IOANUCAHU [IPHEMO-IPEAABATEIHA NPOTOKOIH 110 MPEAXOHOTO HU3pEUCHHE
3a OCHOBHHTE H PE3EpBHUTE HAa3eMHH JIMHUH 32 [A1aTa Mpexa Ha AB, xakto u 3a pesepBupanuTe
JIUHHUH Npe3 [pyra IpeHOCHA cpelia pa3iuyHa oT HaseMHuTe. 1Ipu ycremno nmpexBbpiisHe Ha JIHHHS
pe3ynTaTMTe Ce OTpa3sBaT B HpUEMO-IpefaBaTeTHH IIPOTOKOJIH, KOHUTO C€ MOIIMHCBAT OT
NPEICTaBUTENN Ha ,bearapcka TenekoMyHHKannoHHa KommaHus“ EAJl u crnenuamucty,

OTIOBapAIly IO CHAIaTa Ha JOTOBOp C Bs3noxnaTens 3a CO(bTyepHaTa nogapBXKKaTa Ha MpEXKara Ha
AB.

= Ciea NpeXBHPISHETO HAa BCHYKH JIMHUM KbM HOBHS ONEpaTop M Ha OCHOBaHUE
NIOANKMCAHUTE MPOTOKOJIM IO MpPENXOJHATa TOYKA Ce CHhCTaBsd W HOAMMCBA 00OOIIEH NPOTOKOIN, C
KOHTO ce dbuKcHpa MOMEHTHT Ha IpEMHUHaBaHe Ha OTTOBOPHOCTTA II0 MPEAOCTaBIHETO HA YCIYTHTE
KbM HOBHS NOCTaBYMK. OOOOINEHUAT MPOTOKOJ CE€ MOANHCBA 32 BB3M0OXKUTENA OT AMpPEKTOpa Ha
mupexims ,,Uadopmannonto oGCmyXBaHe U TEXHOJIOTHA .

2.4. llle mpenocTaBs BE3MOXHOCT Ha BB3IOXKUTENA 32 MOHUTOPHHI B PEIHO BpeMe Ha
HapaMeTpuTe Ha MPEeJOCTABEHUTE JIMHUM 4pe3 OCHTypsABaHe Ha mocthn o WEB uHTepdeiic, xoifTo
Ja OCUTypsiBa HaONIOAEHHE Ha pEATHHS MpeHOCeH TpaduK, KakTo W HabmoaeHHe Ha
M3M0I3BAEMOCTTA Ha BCHYKH CBOM [IOPTOBE U JIMHUH — OCHOBHHU H PE3€PBHHU, B rpaUdeH BU.

3. TexHHYECKOTO MH IpeToNeHMe 3a usnbimenue ¢ [Ipunoxenne Ne 1 — [oxpoGHo omucanue
Ha TEXHUYECKOTO MPEIOKEHNE 32 U3IbIHCHHE Ha [I0PbUKATa.

Hara: 09.12.2015r. Tlognuc u neyar: \ :
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OEXJTAPALIMA
3a Hanuume Ha cobcrBenn MAN

JonynoanucanunsaT, Becenun LlaHos LaHos, EH 7403232028, nputexasaly nu4Ha
kapta N2 626381674, usganeHa Ha 02.12.2009 r. ot MBP - Codua, Meunpxbp Tbproee u
cneuunasnHu npoektn Ha ,Buvarapcka TenekoMmyHukauuoHHa komnanus” EALl (BTK EAL),
CbC cepanvuie U agpec Ha ynpasneHue rp. Codua 1784, 6yn. “Uapurpaacko woce” N°
1151 - yyactsuk B npoueaypata 3a Bb3saradHe Ha obuwlecTBeHa NOpbYKa C npeameT:
~OCUrypaBaHe Ha KOMYHMKAaUMOHHa cs3bp3anoct (IP VPN) 3a HyXauTe Ha
AreHums no BriMcBaHUATA”

AEKNAPUPAM, ve:

"BbNArapcka TenekoMyHmkauuonHa komnawus" EALl (BTK EAL) pa3snonara
M onepupa CbC COBCTBEHU UAM MOA CBOE AAMUHUCTPATUBHO U TEXHWUYECKO ynpaBneHue
MAN Ha Teputopuata Ha rp. Codus u Mexayrpaacka onTuyHa npeHocHa Mpexa.
MexayrpaackaTta Mpexa e wu3rpageHa Ha 6asata Ha SDH/DWDM  TexHonorum,
rapaHTUpalln npeHoca Ha AaHuy u raac nc IP/MPLS. MpexuTe ca nog agMUHUCTPATUBHO
M TexHuyecko ynpasneHuMe Ha BTK EA[. OnopHata Mpexa vMa TOYKM Ha MPUCHCTBUE
(POP), no3sonsBaluy W3rpaXXJaHeTo Ha MPEXOBa CBbP3aHOCT A0 BCUYKU HEOOXOAUMM Ha
Bv3noxurens Touku,

N
e
\J
Becenws LlaHoB
Mennaxep Tbhprose u cneyuanHim NpoexkTn

BTK EAQ

Tp. Codbus,
€9.12.2015 roga.
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AEKNAPALINA
33 uarpaxaaHe Ha VLAN

LBonynoanucanuaTt, Becenunn HlaHos LlaHoB, EMH 7403232028, npuTtexasall 1M4Ha
kapta N? 626381674, usgaaeHa Ha 02.12.2009 r. ot MBP - Co¢us, MeHupsp Tuprose u
cneuuanHu nNpoektTu Ha ,Bbarapcka TenekoMyHukauuoHHa komnawus” EAL (BTK EAL),
CbC cepanvile U agpec Ha ynpasneHue rp. Codusa 1784, 6yn. “Lapurpaacko woce” N2
115U - yvyacTHUK B npoueayparta 3a Bb3naraHe Ha obwecTeeHa MopbyKa C NpeaMert:
~OCUrypsaBaHe Ha KOMYHMKaLMOHHa cBbp3aHoct (IP VPN) 3a HyxauTe Ha
AreHumna no snucBaHuaTa”’

AEKNAPWAPAM, ye:

"BbArapcKa TeneKkoMyHukaumoHna komnavua" EAQl (BTK EAf]) we ocurypu
Bb3MOXHOCT 33 W3rpaxaaHe Ha MWUHUMYM OCeM BUPTyanHu nokanHu mpexun (VLAN)
MEXAY KpailHu TOJYKKW Ha Bv3noxutens.

U \K\_\

BecenmH I.| HOB
MeHuaxbp THprose u cneunaniu NPoexKTn
BTK EAQ

rp. Codusa,
09.12.2015 roa.
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AEKNTAPAUMA
3a Hannuue Ha IP MPLS Mmpexa

BonynoanucaHusaT, Becennn LaHos LaHoB, EMH 7403232028, nputexasall AnyHa
kapta N? 626381674, nsnaneHa Ha 02.12.2009 r. ot MBP ~ Codusa, Menunaxsp Tbprose n
cneyvanHu npoektw Ha ,Bbarapcka TesekoMyHukauuonHa komnawus” EALl (BTK EAL),
CbC Ccepanuuie u aapec Ha ynpasneHue rp. Copusa 1784, 6yn. “Llapurpaacko woce” N
115U - yyacTHUK B npouesypaTa 3a Bb3naraHe Ha obwecrBeHa nopbyka C NpeaMeT:
~OCUrypsiBaHe Ha KOMYHMKAauMOHHa cBbp3aHoct (IP VPN) 3a HyxaAuTe Ha
AreHuna no BnucBaHunATa”

BDEKNAPWUPAM, ye:

"BbArapcka renekoMmyHukaumonHa komnanua" EAl (BTK EA[l) pasnonara c
IP MPLS (L2/L3) (Multiprotocol Label Switching (Layer 2/Layer 3) Mpexa 3a NpeHoC Ha
AaHHU Ha TepuTopUATa Ha usnaTta CTpaHa, KoSTO pasnonara C afTepHaTUBHU MapLipyTu
MeXAy BCMYKKU TOYKU Ha Bbanoxutens.

BecenuH LlaHoB
MeHUKBPp ThproBe U CNeLnasiHM NPOEeKTH
BTK EAQ]

rp. Codpus,
09.12.2015 roa.
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BEKNAPALNA
3a Hannuue Ha PoP M pernoHasnHn TexXHU4YecKu LeHTpoBe

donynoanucanuaT, Becenun LlaHos LjaHos, EMH 7403232028, npuTexasaly, in4Ha
kapTa N° 626381674, usganeHa Ha 02.12.2009 r. ot MBP - Codusa, MeHnaxsp Tuprose u
cneuuanHu NpoekTU Ha ,Bbnrapcka TenekomMyHukauuoHHa komnanusa” EAL (BTK EAL),
CbC cepanuiuie u agpec Ha ynpasnenue rp. Codus 1784, 6yn. “Lapurpaacko woce” N2
1151 - yuyacTHuk B npoueaypata 3a Bb3naraHe Ha obliecTBeHa nopbyka C npeaMmer:

~OCUrypsisaHe Ha KOMYHMKalUMOHHa cBbp3aHoct (IP VPN) 3a HyxauTe Ha
AreHuMA No BNUCBaHUATA”

ODEKNAPUPAM, ye:

"BbArapcka tesekoMyHukaumorHHa komnanus" EA[l (BTK EAQl) pasnonara ¢
POP (Toukn Ha NpUCHCTBUE) U PEFMOHANHN TEXHUYECKU LIEHTPOBE 32 aAMUHUCTPATUBHO U
TeXHUYECKO 06CNyXKBaHe Ha KJMEHTU B TeXHONOrmyHa 6/711M30CT A0 BCUMUYKMA MOCOYEHU OT
Bb3noxutena Touku B Tabnuua 1, KakTo M C NpeACTaBUTENICTBA BbB BCUYKKU 06n1aCTHU
rpafoBe Ha CTpaHaTa CbIrNacHO NPUNOXEH CRIUCHK.

BecenuH LlaHoB

MeHnpxbup Thprose U cCneuuanHy NPoeKTH
BTK EAQ

rp. Codpus,
09.12.2015 roga.
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AEKNAPAUUA
3a HalM4Me Ha LUeHTbP 33 TeXHUYecKa NoaApbIKKA

[onynoanucaxusaTt, BecenuH LiaHos UaHos, EMH 7403232028, npuTtexasall nyHa
kapta N? 626381674, nzgasera Ha 02.12.2009 r. ot MBP - Codusa, MeHuaxsp Tbprose u
cneunanHu npoexkTh Ha ,Bbarapcka TenekoMyHukaumonHa komnanus” EAL (BTK EAL),
CbC cepanviuie W aapec Ha ynpasneHue rp. Codua 1784, 6yn. “lapurpaacko woce” N
1154 - yyacTHuK B npoueAypata 3a Bb3naraHe Ha obwecTBeHa nopbuka C nNpeaMer:
~OCUrypsBatHe Ha KOMYHMKauMOHH2 cebp3anocT {IP VPN) 3a HyXAWTe Ha
AreHumns no BnucsaHuara”

BEKNAPKUPAM, ve:

"BbArapcka TeslekoMyHMkaunmoHHa komnanua" EAQl (BTK EAQl) pasnonara
cbc co6CcTBeH LUEeHTLP 3a A4eHoHouwHa TexHudecka noAdpbXkKka, ocurypssaty
HenpekbCcHaTo 06cnyXBaHe B peXuM 24 vyaca B AeHOoHoWwMeTo, 7 AHKM B ceaMuuaTta, 365
OHM B roguHata - Help Desk u pa6otewa trouble ticket (cbobwenue 3a npobnemun)
cucTema Ha agpec - rp. Codus, yn. “Xahaylka nonaHa" N2 8.

- |
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N
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Becenuu LHaHos
MeHnaxup Toprose ¥ cneuxanHu NpoexkTn

BTK EA N
e

rp. Coopusn, ,
09.12.2015 ron.
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BEKNAPALIUA
3a NOAAPDBIKKA B peXXuM 7x24x365

DonynoanucaHuat, BecenuH LlaHos LlaHos, EMTH 7403232028, npuTtexaBaw, nv4yHa
kapta N? 626381674, usgageHa Ha 02.12.2009 r. ot MBP - Codusa, MeHuaxop Toprose u
cneunanHyu npoekTu Ha ,Bbnrapcka TenekoMmyHukauuwoHHa komnaxus” EAL (BTK EAL),
CbC cepanuiue U agpec Ha ynpasneHue rp. Codus 1784, 6yn. “Llapurpagcko woce” N
1151 - yuacTHUK B npouegypaTa 3a Bb3jaraHe Ha obuiecrseHa Nopbuka C nNpenMmer:
~OCUrypsiBaHe Ha KOMYHMKaUuOHHa cBbp3aHocTt (IP VPN) 3a HyXauTe Ha
AreHums no BnucBaHuATa”

AEKNAPWUPAM, ye:

"BuArapcka Te/leKOMyHUKauuoHHa komnawua” EA[l (BTK EAA) uwe
npeaocTaBu MOAAPbLXKKA Ha npeaocTaBsHUTE Ha Bb3noxurtena ycnyru B pexum
7x24x365.

BecenuH LlaHoB
Menuaxxopp Toprose u cneunanHiyn NPoeKTU
BTK EAQQ

rp. Codmus,
09.12.2015 roga.

™
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AEKNAPALUA
3a HanNuuMe Ha Bb3IMOXKHOCT 33 NPOMSAHA Ha CKOPOCTH

DonynoanucaHuaT, BecenuH LlaHoB LlaHoB, EMH 7403232028, nputexasauy JiMvHa
Kapra N2 626381674, usgagena Ha 02.12.2009 r. ot MBP - Cotpus, Mennaxvp Tbprose u
cneunanHu npoekTn Ha ,bbarapcka TEeNEKOMYHUKAUWOHHA komnauua” EAL (BTK EAN),
CbC cefjanuvuie u agpec Ha ynpasnexuune rp. Cocpus 1784, 6yn. “Lapurpaacko woce” N?
1154 - yyacTHMK B npoueaypaTa 32 Bb3naraHe Ha obuiectBeHa nopbuyka C NpeaMeT:
~OCUrypsiBaHe Ha KOMYHUKauMOHHa cBbp3aHocT (IP VPN) 3a HyXauTe Ha
Arerumsa no snucBaHunaTa”

RAEKNAPHAPAM, ue:

"BbArapcka TeNeKOMyHMKauMOHHa komnawua" EAL (BTK EAA) we
NpenocTaBy Bb3MOXHOCT 338 NPOMAHA Ha CKOPOCTW B pamkute Ha 5 (neT) paboTHW AHU K
MBKaBo 06aBAHE Ha HOBW TOUKM W paskpuBaHe Ha HOBW JIMHWUK Ha TepuTopusTa Ha
usnaTta cTpaHa, no 3asBKa Ha BbL3NOXWUTENA KbM U3rpajeHaTa Mpexa B pamkuTe Ha 30
(Tpuaecer) kaneHgapHu 4HWU OT NONyYyaBaHeETo W.

~

BecenuH LlaHoB
Mennaxbp THrprose v cneLuantin NHPOEKTn
BbTK EALR

rp. Cocpun,
09.12.2015 roa.
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AEKJNIAPALNA
3a HaiMuyue Ha ycayrara

JonynoanucaxuaTt, Becenun LaHos Llanos, EMH 7403232028, nputexasall 1nyHa
kapTa N° 626381674, nsganeHa Ha 02.12.2009 r. ot MBP - Codus, MeHuaxwp Tuprose u
cneuvanHu npoekT Ha ,Bbnrapcka TenekoMyHukauuorHa komnadus” EAL (BTK EAL),
CbC cepanuie U agpec Ha ynpasnenue rp. Cocbus 1784, 6yn. “Lapurpaacko woce” N2
115/ - yuacTHUK B npoueaypata 3a Bb3naraHe Ha obuwecTBeHa nopbyka C NpeaMert:
»OCUTypsiBaHE Ha KOMYHMKauMOHHa cBbp3aHocT (IP VPN) 3a HyXxauTe Ha
AreHumus no BnucBauunTa”

OEKNAPWUPAM, ue: \@

"BbnArapcka TenekoMyHukaumMorHa komnanwma" EAQ (BTK EAL]) nputexasa
BACOKA HAAEXAHOCT U CUFYPHOCT B OMOPHAaTa 4acT Ha Mpexata W Npu ocurypsiBaxe Ha
pe3epBUPAHOCT Ha JIMHUMTE B OCTaHanata 4acT Ha MpexXaTa. BTK EAL ocurypssa
HanNWYHOCT Ha ycnyraTta (uptime) >= 99.8%, koeTo we 6bae yacT oT SLA.

BecenuH Llaros
MeHunaxbp Toprose W cneunantiy Npoekrun
BTK EAl

AN
rp. Codpus, L S
09.12.2015 roa.
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OEKNAPALNA
3a HannuyMe Ha eAVHHA TOUYKA 33 KOHTaKT

DonynoanucanusaTt, Becenuu Llaros LlaHos, EMH 7403232028, nputexasal nM4Ha
kapta N? 626381674, nsnageHa Ha 02.12.2009 r. ot MBP - Codms, MeHnmxop Toprose 1
cneunanHu npoekTu Ha ,Bbnrapcka TenekoMyHukauuoHHa komnawus” EALl (BTK EAA),
CbC cepanuile U aapec Ha ynpasneHue rp. Codus 1784, 6yn. “Uapurpaacko woce” N¢
1151 - yyacTHMK B npoueaypaTa 3a Bb3naraHe Ha obljecTBeHa nopbuyka C NpeaMmeT:
~OCUrypsiBaHe Ha KOMYHMKauuMOHHa cBbp3aHocT (IP VPN) 3a HyxaAMTe Ha
AreHums no BnucBaHunATa”

BEKNAPUPAM, vye:

"Bb/irapcKka TeneKkoMyHukaunoHHa komnauua"” EAQ (BTK EA[l) npenocraes
eAnHHa ToYkKa 3a KOHTAKT No BbNPOCY, CBbp3aHu C NOAAPbXKaTa Ha npefocTaBeHaTa oT
Hero KOMyHUKaLMOHHA CBbpP3aHOCT - CUCTEMA 3a ynpasfieHne Ha UHUMAEHTU OT MOMeHTa
Ha perucTpupaxHeto uM. Cucrtemata npeaocTaBs CpeAcTBa 33  perucrpupade,
akTyanusuMpaHe, eckanaums W peillaBaHe Ha WHUMAEHTU A0 MbJHOTO MM OTCTpaHsBaHe,
KakTO M C Bb3MOXHOCT 3a aBTOMaTU4HM HOTUMKALNK, CBbP3aHW C YNPaBNEHUETO Ha
nHUnaeHTUTe., EAMHHATE TOYKA 3@ KOHTAaKT € AoCTbnHa npe3 UHTEpHET U No3Bonssa
perucrpupaHe Ha 3asBKu 3a uHumaeHTH Ha TenedoH 0800 10130 u upes e-mail:
vip_helpdesk@vivacom.bg, nocTereH 3a oTopusnpanun npeacrasuTenn Ha Bvanoxurens.

/
BecenuH LlaHoB
MeHnaxbp Thprose M cneyManim NPoeKTn
BTK EAQ

rp. Codusn,
09.12.2015 roga.
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CNOPA3YMEHMUE 3A HUBO HA OBCJ/TY)XBAHE
(SERVICE LEVEL AGREEMENT)

Hacroswoto [MpunoxeHune No..... € HepasaenHa uJact ot [loroBop Mexay
“BBJ/ITAPCKA TENIEKOMYHUKALWMOHHA KOMMNAHUA" EA[l - HapuuyaHO 3a@ KPATKoOCT
“"WIVACOM” U cvevrnnnninresanniases . — KJIKEHT.

1. BbBeneHue

1.1. Uen

To3n AOKYMeHT uma 3a uen aa ¢opMyaupa HMBOTO Ha obcnyxsaHe, koeto VIVACOM uje
ocurypu Ha KJIMEHTA. OcHoBHO 3aabnxeHve Ha VIVACOM e aga ocurypsiea M noaabpxa
npodecnoHanHn U BUCOKOKAUECTBEHWN YCIIYTU Ha CBOUTE KIIUEHTH.

1.2. O6nacr Ha cnopa3syMeHMeTo

HacTosieTo cnopasyMeHue obxsalwla ocurypsisaHeTo HMBO Ha obcnyxksaHe 3a ycnyra IP
VPN - switouBauia IP Mpexa Ha VIVACOM, napudana 3a xpatkocT MPEXATA v nuxuu
3a goctbn Ao MPEXXATA npeameT Ha Aoroeopa.

2. Napamerpn Ha MPEXATA

2.1. O6opyaBaHe
VIVACOM uznonssa obopyasaHe u codTyep camo OT BOAELM NPOU3BOAUTENN KaTO:!
VIVACOM uznonssa ob6opyasaHe u codryep caMmo OT BoAELU NPOU3BOANTENN KATO:
1) Alcatel-Lucent

>  MapLpyT13aTopu U KCMYHUKaUUOHHO obopyABaHe

= 7950 XRS
s 7750 SR12, 7750 SR7
= SAS-M
> cpeacTBa 3a HabNwAeHWe W yrpaBaeHue Ha Mpexu
= 5620 SAM

2) Cisco Systems
» DWDM o6opyasaHe
=  ONS 15454
> MapupyTv3aTtopu U KOMYHUKaUUOHHO obopyABaHe
= Cisco CRS, ASR9000
= 7600, 6500, ME-3400, ME-3750
» O6opyasaHe 3a KNneHTH
= Cisco 3900, 2900, 1900, 800;
3) Huawei
» DWDM obopyasane
= OSN 8800
> MapupyTvM3aTtopu U KOMYHUKAUMOHHO obopyaBaHe
s CX600-X16, CX600-X8, CX600-X3, CX600-X2, CX600-X1
*  Quidway 59300, Quidway S5300, Quidway $2300 ~
> CcpeacTBa 3a HabnwogeHve u ynpassieHUe Ha Mpexwu YC\_
= U2000 e
4) Hewlett-Packard / ‘
> cpeacTBa 3a HabficgeHWe W ynpassieHne Ha Mpexmu i &
= HP OpenView Network Node Manager . |
5) HP - mpexosu CbpBbPU, codTyep; I
6) Microsoft - codryep;




N
C Bceku npousBoauten/mecteH npeacrasuten VIVACOM uma cintoveH [0rosop 3a
cepBu3HO obcnyxsaHe. Moanbpxa ce ofopyasaHe Ha cknaja ¢ uen 6bp3a noaMAHa Ha

nedextupano obopyasaHe/moaynu. ToBa AaBa Bb3MOXHOCT Ha VIVACOM pa npeanara
BMCOKA HAAeXAHOCT, CUMYPHOCT ¥ 3auUlNTa Ha MHTEPECUTE Ha K/INEHTUTE.

2.2. HapeXXaHocCT Y NOAAPDBXKKE

a) LUeHtTbpbT 3a ynpasneHne Ha MPEXATA usnonsea MoOAepPHM TEXHONOMMU U
opraHusauusi Ha QneiHocTTa, 6a3upaHy BbpXy CTaHAapTHUTE COdTYEepHM nakeTu 3a
MpexoBo ynpasneHue HP OpenView, Cisco Resource Manager, Cisco Works.

6) Bcexu Bb3en Ha VIVACOM e pasnonoxeHd s KAUMaTU3NpPaHo nomelleHne CbrnacHo
CTaHgapTTe B ofnactta M pasnonara cbC COBCTEEHO He3aBUCMMO 3axpaHBaHe
(6aTepuiHo), NO3BONIKBALLO MYy aBTOHOMHa paboTa A0 Bb3CTaHOBSRBaHE Ha NoAaBaHETO Ha
eneKTpoeHeprus.

B) C Len ocurypsiBaHe Ha HenpekbCHata ycnyra 3a csoute notpebutenn VIVACOM
Habnogasa KauecTsoTo Ha Sunuute or MPEXATA KakTo M MexayHapoaHu WHTepHeT
BPB3KM.

r) VIVACOM pasnonara ¢ ekun OT KBanupuumpaHu CiyXKuTenu, rnonssaiin CbBpeMeHHU
CpeacTBa 3a MpexoBo HabsiogeHue n ynpasneHne, KOUTO Ca B CbCTOAHWE CBOEBPEMEHHO
[a okaxar nomouwl u KoHcynrtaumna Ha KITNMEHTA.

D) LetannHo paspaboTeHnTe npouenypu 3a Bb3CTEHOBABAHE cnej Cpus ca 4acT oT
npeBaHTUBHaTa paboTa, u3BbpwBaHa 3a noAobpsiBaHe KayecTBOTO Ha ycayrute Ha
VIVACOM.

2.3. Napamerpn
CnopasyMeHMeTo 3a HUBOTO Ha obcnyxBaHe BK/IOYBA oONUCaHMe U KoJU4vecTBeHa
CTOWHOCT Ha napaMmeTpuTe Ha ycnyrata, kouto VIVACOM rapantupa.

2.3.1. NrapaHTHUpaHo BpeMe 3a Bb3CTaHOBRBaHE Ha ycnayrarta

VIVACOM rapaHTupa BpeMe 3a Bb3CTaHOBABaHE Ha YCNyrata, KakTo € NoCo4eHo no-pony,
cnepn kato 6bae 3asseHa nospeda B MpexaTta Ha VIVACOM ot crpada Ha KJIMEHTA wnu
OT cucremaTta 3a HabnoaeHue Ha VIVACOM. Tasn rapaHumMa NokKpuBa BCAKO NBLIHO
npeKsLCcBaHe Ha Bb3MOXHOCTTA 33 06MeH Ha Tpaduk B Mpexarta v npes fitHu1Te 33 AoCTbN
no BuHa Ha VIVACOM. MNapaxTvpaHo BpeMe 3a Bb3CTaHOBSIBAHE Ha ycsiyrata He BkJlo4sa
NNaHUPaHU pPEeMOHTH, Kpaxbu, dopcMaxopHu cbbutTna u NpodUNAKTUKA KaKTO Ha
CbOpPBbXEHWATa 3a AocTbn a0 MPEMATA, Taka v Ha cbopbxenna oT MPEXKATA.

FapauTHpaxHo BpeMe 3a peakLuya ¥ Bb3CTaHscBaBaHe Ha ycayrara:

Bpeme Ha
us
O6opyasaHe Bpeme 3a peaky Bb3CTAHOBABaHE
KpainHo notpeburancko Mo-mManko unu pasHo Ha 1 Mo-Manko Uny paBHO Ha
obopyaBaHe vyac 4 yaca
Mo-Manxo unu paBHo Ha 1 (To-Manko unu pasHo Ha
CeBbp3aHoCT
yac 8 vaca
Mpexa Mo-Manko uaw pasHo Ha 1 Mo-Manko uau paBHO Ha
P yac 4 yaca

CpokbT 3ano4sa Aa Teye oT MOMeHTa Ha 3asiBABaHe Ha rnoepejarta.

2.3.2. BOCTBNHOLCT
JoctenHocTtTta npeacraenssa o6WoTo BpemMe B Mecela, nNpe3 KoeTo aboHATHUAT NOCT Ha
KJTMEHTA nMa Bb3MOXHGCT Aa 06MeHA Tpaduk € XOCTOBE B Mpexara.

JlocTeNHOCTTa Ha NNMHUUTE 33 [OCTHLN NpeacTasnasa o6wWoOTO BpeMe B Mecela, npes KoeTo
npes NUHUUTE 3a AOCTbN Ce obMeHs Tpaduk.

Te3n rapaHuMy NOKPUBAT BCAKO MbJHO FPEKBCBAHE Ha Bb3MOXHOCTTA 32 O6MeH Ha_
Tpaduk B MpexaTta u npes nvHuKkTe 33 AOCTbN No BnHa Ha VIVACOM. He ce BKmqu{aT
NNaHUpaHu PEeMOHTH, Kpaxbu, QopcMaxophn cbbuiua n npodUNakTUKN KakTo (-]3
CLOPBXEHMATA 33 A0CTbN A0 MPEMATA T2Ka 1 Ha cbopbxenus B MPEXATA. : §
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FapaHTUpaHO HUBO Ha AOCTLIHOCT Ha YCiyraTta 3a MeceueH Nepuoa — Zrapanmparno=99,90%
[OCTBMHOCT 33 NnHMUTE 33 SOCTEN 40 MPEXKATA 3a MeceueH nepmnos — Zrapawtupano=99,85%

2.3.3. 3ary6a Ha naxkeru

MNoa 3aryba Ha nakeTy ce pasbupa cpegHoMeceuHara CTOMHOCT Ha 3arybeHuTe nakeTu npu
nopeauua ot onipeaenex 6poii (B 2aBucMMOCT OT Tuna Tpaduk) ping naketa, U3anpaTteHu oT
MbpBUA Mapuipytuzatop Ha VIVACOM 3a UEHTPAMHATA (HUB) Touxka 3a nocTbn Ha
KIIMEHTA go nbpsus MapwpyTtusatop Ha VIVACOM 3a gpyra Touka 3a [ocCTen Ha
K/IMEHTA u3paseny B npoueHTH. M3MepBaHuATa 3a pas3nuuHute Buaose Tpaduk ce
cHeMarT KaKkTo cneaBsa:

Business (Premium Data) Tpaguk: Ha Bcekn 5 MuHyTV ce usnpaiwat no 100 ping nakera ¢
AvnxuHa 100 bytes v MHTepBan Mexay nocnedosaTtenHu naketun — 200ms.

Voice (Real-time) Tpaduk: Ha Bceku 5 MuHytTn ce usnpawar no 300 ping naketa ¢
Ouaxuna 70 bytes v uHTepBan Mexay nocnenoeatentin naketn — 200ms.

VIVACOM rapaHTupa cpefHOMeCeuHO HUMBO Ha 3aryba Ha naketu 8 MPEXATA no-manko ot
0.15% 3a Voice tpadumk (Real-time) n no-manko ot 0.3% 3a Business (Premium Data)
Tpaguk.

2.3.4. TpaH3KiTHM 3aKDbCHEHNUR

3aKbcHEeHWe Ha NPeHoC Ha fahHik BbB BupTyanHara vactHa Mpexa Ha KJIMEHTA
npeacTaBnnBa ycpeaHeHa CTOWHOCT Ha Mecedyda 6asa Ha BpeMeTo, 32 KOeTo nakeTu
AaHHU, n3npaTeHyu OT MbpBus Mapwpytusatop Ha VIVACOM 3a UEHTPANTHATA (HUB)
Touka 3a gocTbn Ha KNMEHTA, gocturar 4o nbpeBusa MapwpyTtusatop Ha VIVACOM 3a
Apyra Touka 3a goctbn Ha KIMUEHTA.

Tpau3nTHU 3aKbCHEHUA

MapwpyT {eAHOMOCOYHM)
VPN Mpexa Ha KJIAEHTA - mexay nupeute
MaplupyTusatopu B Ase Touku Ha VIVACOM
(3a LUeHTpanHaTta To4yka 3a [OCTbil Ha Moa wnu paBHo Ha 30 ms
KJIMEHTA u 3a otaaneyexa Touka 3a AoCTbn
Ha KJIMEHTA) -~ Voice tpaduk (Real-time)
VPN mpexa Ha KNTMEHTA - mexay nopsure
MapuipyTvisartopu B ABe Touku Ha VIVACOM
{32 UeHTpanHata Touka 3a [oCTsLN Ha
KNWUEHTA v 3a otaaneuera Touka 3a8 ACCTHN
Ha KJIMEHTA) - Business {Premium Data)
Tpadux

Noa nnv pasHo Ha 70 ms

2.3.5. Jitter (Bapnauuns Ha BpemMme3aKbCHEHUETO)

Jitter B npeHoc Ha gzaHHM BbHB BupryanHaTta 4actHa Mpexxa Ha KI/IMUMEHTA,
npeacTaensBa ycpeiHeHa CTOWHOCT Ha MeceyHa 6asa Ha BapuauusTa Ha BpeMeTo (B
eQHaTa NocoKa), 3@ KOeTo nakeTW JAaHmyv, Y3npaTeHy oT MNbpBUs MapLIpyTM3aTop Ha
VIVACOM 3a LIEEHTPANHATA (HUB) Touka 3a pocron Ha KMMUEHTA, aocturaTt 4o nbpBusA
MapwpyTtusaTtop Ha VIVACOM 3a apyra Touka 3a focTsbn Ha KIIUEHTA.

MapwpyT Jitter
VPN Mpexa Ha KJITMEHTA - mMexay nmbpeuTte
MapiupyTmMsaTopu B ABe TOUkM Ha VIVACOM
{3a LleHTpanHuaTta Touka 3a JOCTHMN Ha
KNUWUEHTA v 32 oTaaneyeda Touka 32
Aoctbn Ha KAAKEHTA) ~ Voice (Real-time) -
Tpadux i

Moa wnu pasHo Ha 20 ms

3. AsknroueHun
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HacTosiweTo crnopasyMeHue 3a HWBO Ha TexHW4ecko ob6CayxBaHe W3K/YBa ClegHuTe
cnyyau:

3.1. HactbnBaHe Ha o6CTOsTencTBa OT Henpeoaonuma cuia cbrnacHo un. 306 ot
Tovprosckus 3akoH (Force Majeure), BkhounTenHo Kpaxobu Ha Kabenu;

3.2. MnaHupany peMoHTU 1 npodunakTiiky Ha MPEXATA v nuHuuTe 3@ AOCTHA, 38 KOUTO
VIVACOM e yBeaomun noHe 3 paborHu aHu npeasaputenHo KNMUEHTA, u KouTo HAMa Aa
npesuwasaT 16 4yaca 3a roguHa Ha Touxka oT Mpexara.

3.3. Mpob6rieMn B xapayepa u coptyepa Ha KITMEHTA;

3.4. amepBaTenHaTa anapaTtypa Ha VIVACOM He oTtuuTa npobnem;

3.5. Npu npeteHumnu ot crpaHa Ha KJIMEHTA 3a HapywaBaHe Ha NOeTUTE aHraXWMeHTH
No OTHOLWIEHUE Ha roperiocoyeHuTe napaMmeTpy 3a AaaeHa Touyka 3a 4OCTbN NpU yCnosue,
Ye HaToBapeHOCTTa Ha CbuWwata Hagsuwasa 80% B MOMEHTa Ha eBEeHTYanHoTO W3insaHe
M3BbH YCTaHOBEHWTE rPpaHiuLin Te3u napaMeTpum;

3.6. AKO HeCbOTBETCTBMETO Ha HAKOW OT rOperocodyeHuTe napaMmeTpu ce AbJKKM Ha
eNeMeHT OT KOMyHuKauuoHHaTa WHQpacTpykTypa wu3BbLH KoHTpona Ha VIVACOM,
€NEeMEeHTI, OCUTYPABAHN OT AOCTABYMK HA MPEXOBU YCIIYrU WAWN Ha TeNIEKOMYHUKaUUOHeH
onepatop, pasnuyru ot VIVACOM.

4. Eckanauus Ha npob6neMu

Maxcumanuo
Bpeme
B ety _Mpuopwurer 2
Hueo 1 (Cynepsalizop | 02 9331 133
NOC) Supervisor-nsoc@vivacom.bg 1 wac 2 vaca
Hueo 2 (PbkoBoguten | 02 9331 114
otaen NOC) Nedelcho.Nedelchev@vivacom.bg 2 vaca 4 vaca
Hueo 3 (Menumxbp 02 9331 113
NOC) rumen.buchkov@vivacom.bg 3 vaca 6 vaca
Huso 4 (Crapiumn 02 9331 101
MeHnaXbp LYMY) nikolay.i.gavrilov@vivacom.bg 4 vaca 8 vaca

Mepuoaute BaxaT 24 yaca B AeHoHowMaTo, 7 AHU B cegMuuata, 365 aHu B rogunara.

5. Qedpnunynm

MoTpebutencko obopyasaHe (customer premises equipment) - akTuHoTO obopyaBaHe,
aoctaBeHo ot VIVACOM, wunctanupaHo npu KJIMEHTA 1 cBbp3aHO C Mpexarta Ha
KOMMNaHusTa.

CBbP3aHOCT — NacuBwOTO ObopyaBaHe (kabenu ¥ CBbLP3BallkM E€NEMEHTH) CBbP3BaLLO
noTpebutenckoTo obopyaBaHe U mpexara.

Mpexa Ha VIVACOM - akrusHOTO obopyABaHe pasrofioXeHO B TEXHONOFUYHUTE
noMeLwenns Ha VIVACOM.

Bpeme 3a peakuus — BpeMeTo OT perucTpupaHeTo Ha npobnem B ycnyrata Ha KJIMEHTA no
obpaTHO no3BbHABaHe Ao KI/MEHMTA ot npeactasuten Ha VIVACOM ¢ nbpBOHauvaneH
cTaTyc Ha npo6nema. BpemeTo 3a peakuus e BkAOYeHo B o6WOTO BpeMme 3a
Bb3CTaHOBSiBAHE Ha ycnyraTa.

Mopnuc: Moanuc:
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VIVACOM

MpunoxexHune N? 2

Mnax-rpaduk 3a TecrBaHe U nMpexBbp/iiHE HA OCHOBHUTE JINHUK,
U3rpakaaHe ¥ TecTBaHe Ha pe3epBHUTe, U3rpaXKAaHe u TecTBaHe

Ha pesepsBHaTa NpeHoCHa cpepa

1. MnaH 32 u3anbvaHeHHne

o [JocTaBka Ha obopyaBaHeTo — g6 15 AHU cnej noAnUCBaHe Ha A0oroBop;

o WarpaxpgaHe Ha ¢usmueckata CBbLP3AHOCT 3@ OCHOBHATa W pe3epsHaTa
CBbP3aHOCTK OT TexHonornuHa crpaga Ha BTK EAL ano Bcuuku opucu Ha
Bu3noxutens 8 rp. Codus u crpaHata - Ao 20 AHM cnea noAnuceaHe Ha
DOroBsop;

o WHcTanauus u KoHdUrypaums Ha akTMBHO MpexoBo obopyABaHe, U3rpaxaaHe Ha
pesepBHaTa nNpeHocHa cpeda - o6uo 8 fHM cnea usrpaxaaHe Ha gusnyeckuTe
CBbP3aHOCTU.

o KoHdurypauus Ha sioruyeckata 0OCHOBHA U pe3epsHa CBbP3aHOCT 3@ BCUUKU oducu
Ha AreHuus no enucsaHuaTta B rp. Codus u ctpaHata — Ao 10 AHMK.

o TecToBM W MPUEMHU U3MWUTAHUA 338 OCHOBHATa CBBLP3AHOCT — A0 2 AHM cnej
KOHdUrypupaHe U MHCTanmMpaHe Ha o6opyaBaHeTo;

o TecToBM M NPUEMHM U3NUTaHWUA 3a pe3epBHaTa CBbP3aHOCT — A0 2 AHM cnej
KOHMUTypUpaHe v UHCTanupade Ha obopyaBaHeTo;

o T[loanucBaHe Ha NpueMo — npeaaBaTenHW NPOTOKONWU (NPU yCnewHo npeMuHaBsaHe

Ha TecToseTe) u 0606WeH npoToKon.

3abenemka: [ocoueHUTe CPOKOBE Ha HAKOW OT AENHOCTMTE, Karo Hanp. [OCTasKa Ha

CPE 1 n3rpaxaaHe Ha puanyecka CELP3aHOCT Lie Ce U3BbPLIBAT NapanesHo.

2. MU3nbaHABaHM AEMHOCTHU NPU NpoBeXKAaHe Ha TecToBere
3a pa OTroBOpH Ha U3UCKBaHWATA Ha Bb3noxuTens 3a nnaseH npexoa npu rnpexebpisiHe
Ha NpeaocCTaBaHETO Ha KOMYHUKAUWOHHWUTE YCNyrk OT ChllecTByBawna AOCTaBHUK, BTK

EAL we u3BbLpWMK cnegunte eiHOCTY ¥ NoaaeirocTH:

TecTtoBe Ha PpnU3NUECKaTa CBLP3AHOCT:

TecToBeTe Cce YM3BLPLWBAT 32 SCAKA OT TO4KWTE Ha Bb3noxurensa, Kakrto 3a OCHOBHa, Taka

4
¥ 332 pe3epsHa CBbP3aHOCT, |

o Uen Ha Tecta - L& NpoBEepH HanuuneTs Ha (PU3NUecKa CBbP3aHOCT MexXAay
A\
ohucKTe Ha Branoxurens v IP/MPLS mpexaTta Ha BTK EAL. ‘
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o KpuTepuu 3a ycrelwHo 3aBbplUeH TECT — HAJIMYHOCT Ha dm3nyecka CBbp3aHoCT.

\/

Nposepka Ha xapayepHaTa kOHUIypauus:

o Uen Ha TecTa - na NpoBepu M3NpaBHOCTTa Ha AocTaBeHOTO obopyaBaHe.

o KpuTepuu 3a yCnewHo 3aBbpli€H TECT — HANUYHOCT Ha YCTPOMNCTBOTO B MbAHA
OKOMNNEKTOBKA CbI/1acHO AOKYMEHTAaUUATa Ha Npon3soanTens.

CucreMHu Tecrose:

o Llen Ha Tecta - na nposepu paboTocnocoSHOCTTa Ha AocTaBeHoTo obopyaBaHe.

o KpuTepuu 3a ycnewHo 3aBbplleH TeCT — B CUCTeMHuTe norose 6e3 Hanuuue Ha
CbobLeHNe 3a rpeLKy.

UHTerpauMoHHU TecToBe:

o lien Ha TecTa — 4a nposepy MPEXOBATa CBbP3aHOCT MEXAY TeCTBaHaTa ToOYKa U
UeHTpanHaTta Touka Ha VPN mpexara.

o Kputepuu 3a ycnewHo 3asbpuleH TecT:

= Hanuune Ha ABYNOCOYHa KOMYHMUKaUMs - ycraHoBsBa ce 4ype3 ICMP
TectoBe Ao pyTep npepocraseH or BTK EA[l pa3nosioxeH B UeHTpaneH
oguc.

s Jlunca Ha 3aryba Ha nakeTn - yCTaHOBABA Ce 4pe3 nocsiefoBaTeNHU
5000 ICMP nakeTa 2o pyTep npesnoctaseH oT BTK EA[l pa3nonoxeH B
ueHTpaned oduc. OuaksaH pesynTtat — 0 3arybeHu nakeTu.

» [lpoBepxa Ha ABYNOCOMHO BpeMe3akbCHeHue - TecTBane 4dpe3s ICMP
naketu no pyrep npegccraser oT BTK EA/l pasnonoxeH B ueHTpasneH
ocuc. OuakBaH pesysnTaT ~ ABYNOCOYHO 3aKkbCHeHue nog 70 ms.

PDYHKUNOHANHA Tecrose Ha OocurypeHara pesepsupaHocr 8 LleHTpanHo
Ynpasnerne Ha BranowiTens:

o Uen Ha Tecta - pa ce nposepyu NpaBuUNHOTO PyHKUMOHUPaHE Ha MexaHu3MuTe
3a aBTOMaTUYHO NpeMmaplupyTusKpaHe Ha Tpaduka, B cnydyail Ha oTnagaHe Ha
efHa OT ABeTe CBbP3aHOCTH, KAKTO Ha PU3NYECKO, TaKa N HA NIOTMHECKO HUBO.

o KpwTepuu 33 yCneiwuHoO 3aBbplieH TecT - YCNewHo npemapupyTusmnpaHe Ha
TpadhmKka M Hanvyue Ha ABYNocoyHa KOMYHMKauus npe3 pesepBHaTa
CBbP3aHOCT NpW NpeKkbCcBaHe Ha OCHOBHaTa CBbP3aHOCT — npeMapuipyTusauums
B paMmkuTe Ha 60 cekyHAau.

DYHKLUUMOHANHK TeCcToBe Ha OoCUrypeHara pe3epBUPaHOCT B TeputopuanHute

noapasaenerns Ha Bb3nskuTens:

o Uen Ha TecTa - 4a nposepu NpasuaHOTO DYHKUUOHWpaAHE Ha MexXaHU3MuTe .3a ;

aBTOMaTULHO MpeMapLipyTusupaHe ka Tpaduka npes mobunHaTa Mpexa Ha

BTK EAl B cny4yai Ha oTnanaHe Ha ocHOBHATa HAa3eMHa CBbP3AHOCT.
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o KpuTepum 3a ycnewHo 3asbplueH TecT:

MNpunoxeHue N2 2

* YcnewHo npemaplipyTusMpaHe Ha Tpadwuka npes Mo6unHarta mpexa wu
Hanuuue Ha ABYNOCOYHA KOMYHMKaAUMA NPU NpeKbCBaHe Ha OCHOBHATa

CBbp3aHOCT ~ NpeMaplpyTU3auns B pamkute Ha 60 ceKyHau.

NMpuemaTtenHu Tectose n 72 yacosu npobu
o Cneg MOHTUpaHe W KOH(UrypupaHe Ha [AOCTaBeHOTO aKTMBHO MpPEeXoBO
obopyaBaHe, We ce M3BbPWAT TeCcToBe Ha HeroBaTa QYHKUMOHANHOCT M
paboTocnocobHoCT.

o JelHoCTUTe NoO TecrBaHe Ha aKTUBHOTO MPeXoBO 06opyaBaHe ce U3BbLPLIBAT B
CbOTBETCTBME C MJlaHa 3a TecTBaHe. MpexoBaTa KOHpurypauus ule 6vae
AOKYMeHTMpaHa W yTBbpAeHa oF Bb3noxutens npeau HavyanoTto Ha

WHCTaauunAaTa.

MHCTanMpaHeTo Ha aKkTuBHOTO obopyaBaHe e 6bhe W3BbLPLIEHO Taka, 4Y4e Aa He
Hapywasa paboTHUTE npouecu npu Bb3noxutens. U3nbaHuTenaT we ce cbobpasn cbe
CbLLECTBYBAWNWTE KbM MOMEHTa KOMYHUKAUWOHHM CpeACTBA ¥ UHTErpupaHeTo Ha
HOBOAOCTaBEeHaTa TEXHUKA u codTyep C Lien npo3padHocT cnpsamMo paboTHua npouec.

Cnen nposepka Ha HOPMasHOTO (YHKUMOHMpAHE Ha MOHTUpaHaTa u KOHGUrypupaHa
TEXHUKA M NPOBEXAAHEe Ha TeCTOBM Nepwof, HeiHOTO BbBEXAaHe B ekcrnnoatauus e ce
M3BLPLIKM C NpueMo-npenasaTeneHd NPoTOKON OT KOMUCUSA, CbCTaBeHa OT OTOPM3UPaHu

cayxutenu Ha Bwanoxutens u 5TK EAL.

Becennn lavos ~
Mennaxop Toproee U cneunanHn NpoexT
BTK EAQl

rp. Codus,
09.12.2015 .
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JEKJIAPALIVA
33 KOHOUIEHIMANHOCT 1o 91. 33, aiw. 4 3011 17

INognucannst/ara Becenun 1lanos 1{aHoB ,
(TpuTE HMEHA)
JaHHM [10 JOKYMEHT 3a caMoJM4HOCT JI.K. Ne 626381674, uzx. Ha 02.12.2009r. o1 MBP —1p.
Codus
(HOMep Ha JIMYHA KapTa, aTa, OpraH i MACTO Ha M3JaBaHETO)
B Ka4eCTBOTO ci Ha Menumxbp Thprose U cnenuanHu 00eKTH
(IUTBXKHOCT)

Ha ,,bpirapcka TenekoMyHuKanuonHa koMnanus© EAJL,

(HauMeHOBaHNE Ha YIaCTHHKA)
EVK/BYHCETAT 831642181 - yyacTHHK B IpOileAypa 3a Bb3JlaraHe Ha o0INeCTBEHA IOPLYKA

¢ npeamer *OcurypsiBaHe Ha KomyHHKanuonHa cBbp3anocT (IP/VPN) 3a HyxauTe Ha
AreHIHA 10 BIIHCBAHHATA"

JEKJIAPUPAM:

1. WndopmanusTa, chappxama ce B ,JIlpumoxenne Ne 1 — Tlogpo6GHo omucanHue Ha
TEXHUYECKOTO MpPEUIOKEHUE 3@ H3ILIHEHHE Ha MOpBhUKara“ (Ioco4YBaT Ce KOHKpEeTHa
YacT/4acTH OT TEXHHYECKOTO MPEIOKEEHE) OT TEXHHYECKOTO HH MPEUT0OKEHHUE, A C€ CHATA
3a KOH(UIEHIHANHA, Thil KaTo ChABPXKA TEXHUYECKH W/WIH THPrOBCKH TaHHHU (BSPHOTO ce
MIOYEPTABA).

2. He 6uxme xenanu uabopmaiuaTa o T. | na 6bae paskpuBaHa OT Bb3JIOXKUTEIIS, OCBEH B
HnpeABUACHUTE OT 3aKOHA CIyYau.

(17) HexnapanusaTa mo 4wi. 33, an. 4 3011 e e 3axpmKUTeIHA 9acT OT odepTrara, Karo chiuara
Ce MMPECTaBs 110 NPEIEHKA Ha BCCKW YUACTHUK W IIPY HAJIMYKE HA OCHOBAHMS 32 TOBA.
Hexnapanusra ce npuiara B [loux Ne 2.

S

!
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i

Jara 09.12.2015r.

Wwme u damunus: Becenun L{anos

Tlogmuc M eUaT: vovvvvvviivineeeieennnnns .




& vivacom

rp. Cocdun, R
09.12.2015 roga. ;o
MpeanaraHa yeHa | :
BTK EAQ '

~DBArapcka TenekoOMyHrKaumonna komnannua’ EAQ
Appec: ro. Codws )
EMH B7T145

NOLIom, Crpans A




Obpazen Nel3
[MEHOBO ITPE JIOXXEHHE

3a y4JaCTHE B IpolieaAypa 3a Bbh3jlaraic Ha OGIIICCTBCHa TMOpBUKa C IPpCaAMET:

»Ocuzypasane na komynukauuonna cevpsanocm (IP VPN) 3a nyscoume na Azenyua no
snuceanuama”

oT
»»DBIITAPCKa TeJeKOMYHUKalHOHHA kKoMnaHus* EAJ,
I'p. Codmus, 6yn. ,,Ilapurpancko moce* Ne 115u, EMK 831642181

TOYHO HAUMEHOBAHHE HA YYaCTHHKa
azpec Ha ynpasaeHue, EUK

Becenun [{anos [{anos, ETH 7403232028

TPHUTE UMEHA Ha PUIMYECKOTO JIHLIE, KOETO MPEACTaBNABa kanauaata, EI'H

BB Bpb3Ka ¢ 00sBeHaTa npotieypa 3a Bb3JiaraHe Ha oOLIECTBEHA NOPBUKA C FOPENOCOYEHHUS MPeaAMET
H CJIeJl KaTO Ce 3aM03Hax ¢ AOKyMEHTALUATA 33 Y4acTHe, [Ipenaram:

Iena na meceuna abonamenmuna maxca obwo 3a écuuxu moyxku om Tabnuya 1*: 31 640.00
(mpudecem u eOHa Xunsdu wlecmcmomuH u demupuoecem 1eéa U Hyia cmomuuku) ne. 6e3
HOC/37 968.00 (mpudecem u ceOem xunsou 0e6emcmomuH uiecmoecem u ocem 1e6a u Hyia
cmomunku) 18. cve JJC, koamo e popmupana npu creOnume eOUHUSHY YeHu.
L]ena na meceuna abonamenmua maxca 3a moyka cve ckopocm 4 Mbit/s: 97.00 (Oesemoecem u cedem
neea u Hyna cmomunxu) 16. 6es JJJJC/116.40 (cmo u wecmuadecem 1eéa u yemupuoecem CmomuHKu)
a8. cve JJ]C.
Lena na meceuna aborwamenmna makca 3a mouka cve ckopocm 8 Mbit/s: 105.00 (cmo u nem neeéa u
nyna cmomunxu) 16. 6e3 JJJC/126.00 (cmo dsadecem u wecm nesa u Hyna cmomunku) 18. cve J/C.
L]ena na meceyna abonamenmna maxca 3a mouka cve ckopocm 10 Mbit/s: 125.00 (cmo 0sadecem u
nem neéa u Hyna cmomunku) ae. 6e3 JAC/150.00 (cmo u nemoecem neea u HyNa CMOMUHKY) N16. CbC
JIC.
Llena na meceyna abonamenmna maxca 3a mouxa c¢wvc ckopocm 1 Gbit/s: 510.00 (nemcmomun u
Oecem neea u Hyna cmomunxu) a8. bes JJJC/612.00 (wmecmcmomun u O0éanadecem neéa u HY1a
cmomunku) 18. cve JJJC
Llena na meceuna abonamenmua maxca 3a us2padena u 6Ki0YeHa KoM Kiuenmcko opopyoeane Dark
fiber (onmuuna Osotixa): 510.00 (nemcmomun u Oecem neea u Hyra cmomunku) 18. b6e3 JJJIC/612.00
(wecmemomun u 0sanadecem neéa u Hyra cmomunku) 18. cvc JJJIC
Lena na meceuna abonamenmua maxca 3a Backup 4 mbit (paziuven om ocHoHama c6vP3aHOCMY) :
95.00 (Oesemoecem u nem neea u nyna cmomunxu) 18. 6e3 J4C/114.00(cmo u yvemupunadecem neéa
u Hyna cmomunku) 18. cvc JJC
Lena na meceuna abonamenmua makca 3a pe3epeéupaHa CébP3aHOCM N0 pasiuyHa meous:45.00
(vemupuoecem u nem nesa u wyna cmomunxu) 16. 6e3 JJ/1C/54.00 (nemoecem u uemupu n1e6éa u Hyna
cmomunku)ng. cve JJJC

2. Ilena na makca 3a npemecmeane Ha coujecmeysawa moyka om Tabnuya 1**: 0.00(nyna neea u
Hyna cmomunku) ne. 6ez JIC/0.00 (wyra nesa u nyaa cmomunku) a6. cve JIC, ko;zmo e
dopmupana npu crednume eOURUYHU YeHU: /

Lena na maxca 3a npemecmeane na coujecmeysauia moixa cwve ckopocm 4 Mbit/s: 0.00 (uyna . rze<7b /4
nyna cmomunku) 16 6e3 JJIC/0.00 (wyna nesa u wyna cmomunku) 16. cve JJJC

-UUl
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Lena na maxca 3a npemecmeane na cvuecmsysawa mouxa cve ckopocm 8 Mbit/s: 0.00 (wyna nesa u
Hyna cmomunxu) ne. 6e3 JJ/[C/0.00 (nyna neea u nyna cmomunxu) 16. cwve JJC.

Hena na maxca 3a npemecmeane na cowpecmeyeawya mouxa cve ckopocm 10 Mbit/s: 0.00 (wyra resa
u Hyna cmomunxu) n6. 6e3 JIJJC/ 0.00 (nyna nesa u nyna cmomunru) 16. coc J/C.

Iena na maxca sa npemecmeane na cvwecmeysawa mouxa cwve ckopocm 1 Gbit/s: 0.00 (wyra nesa u
Hyna cmomunku) 6. 6e3 [JJ/[C/ 0.00 (wyna neea u Hyna cmomunxu) ne. cwve JIJ]C.

Lena na maxca 3a npemecmeane na couyecmsysausa mouxa 3a usepacena u 6KN0YeHa KoM KIUEHMCKO
o6opyoeane Dark fiber (onmuuna Osoiixa): 0.00 (wyna nesa u nyra cmomunxu) ns. 6e3 J4C/ 0.00
(nyna neea u nyna cmomunxu) 18. cve JC.

Hena na maxca 3a npemecmsane na cowecmeysawya mouxa 3a Backup 4 mbit (pasnuven om
ocHosHama cevpsanocm) : 0.00 (nyna neea u Hyna cmomunxy) a6. 6ez JC/ 0.00 (wyna nesa u nyna
cmomunku) 8. cve JIJIC.

Ilena na maxca 3a npemecmeane HA CvlyecmEy8aWA MOYKA 3a Pe3ePBUPAHA CEBP3AHOCM N0
pasnuuna meoua: 0.00 (nyna neea u nyna cmomunxu) 6. 6e3 [J/IC/ 0.00 (wyna neea u Hyra cmomuHxu)
a8. cve J/IC.

Hennute ce mocousat 6e3 JJIC u ¢ JJIC mooTmenHO M BKIIOYBAT BCHYKHM pa3xoAd o
U3IIBJIHEHME NpeMETa Ha MOPHYKATa, BIUIIOYNTEHO U TPAaHCIIOPTHH pa3xou. Te ca OKOHYaTeNnHH 1
00Bbp3BalM 3a IENHAd CPOK HA H3MbiHeHHe. OnpefencHHd ca IpU IBIHO CHOTBETCTBHE C
M3UCKBaHUATA OT JIOKyMEHTALUATA II0 IIPOIEypaTa. ’l

Hara: 09.12.2015r. Iloguuc 1 neuar:
Becenni IlanoB
Menunxsp; Teprose
H crienuau
IPOEKTH

Hme u pamunus
JBxHOCT

*Tabnuna 1 ot Texnuueckara cnenudukanus. Y4acTHUKBT CCABa Ja NPE/UIOKHU €AMHIYHA ICHA 32
BesiKa ckopoct. OO1mara 1eHa Ha ab0HaMEHTHA Takca 0010 332 BCHUKH TOYKH OT Tabmuma 1 ce
($opMHEpa KaTo MaTeMaTHYECKH COOP OT MPOU3BENCHUECTO HA NPEIIOKEHUTE SIMHHIHY IIEHH HA
MeceuHa aboHaMEeHTHA TaKca 3a TOYKa ChC ChOTBETHATa CKOPOCT H Opod Ha TOUKHTE KOUTO e
IIONI3BAT Ta3W CKOPOCT chritacHo Tabnuna 1

**Tabmuua 1 or Texandeckara crieruduKanyi. YYaCTHUKBT C/ICABA Ja MPEAJIOKN ¢ANHAYIHA [ICHA
3a BCsKa ckopocT. [lenara 3a npeMecTBade Ha ChIIECTBYBama Touka oT Tabnuua 1ce popmupa karo
MaTteMaTuyecku cOop OT MPOU3BEACHHETO Ha IPEAJIOKECHUTE €IHHHYHY LEHH 32 NPEMECTBAHE Ha
CBINECTBYBaMIa TOYKA OT Tabmmia 1 3a ToUKa Che CHOTBETHATA CKOPOCT H OpOs HA TOYKHUTE KOUTO
111e TI0JI3BaT Ta3d CKOpOCT chriiacHo Tabmuna 1



